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§ ERMO3 — Resource Optimization
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?)n ERMO4 - Risk Optimization
o
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ERMO06 - Stakeholder Engagement
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PDOMO1 - Design of Al Ethics Management

System
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PDOMO3 - Al Ethics and Enterprise

Architecture Integration

PDOMO4 — Al Ethics Innovation
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PDOMO6 — Al Ethics in Human Resource

Management

PDOMO7 - Stakeholder Relationships

Management

PDOMO8 — Al Ethics in Service Level
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PDOMO9 - Al Ethics in Vendors Management

PDOM10 — Al Ethics in Quality Management
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PDOM11 — Al Ethics Impact Assessment v v

v v

Researcher/Developer/Service Provider

PDOM12 - Al Security and Privacy

Management

PDOM13 — Al Ethics Data Management

PDOM14 — Al Ethics in Programs and Project

Management

PDOM15 — Al Ethics in Project Scope

Management

PDOM16 — Al Ethics Solution Development

PDOM17 — Al Ethics in Change Management

PDOM18 — Al Ethics in Project Transition

Management

PDOM19 - Al Ethics Knowledge
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PDOM20 — Al Ethics Configuration
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PDOM21 — Al Ethics Operational
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PDOM22 — Al Ethics Request and Incident

Management

PDOM23 — Al Ethics Problem Management
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AUF02 — Evaluate Al Reliability
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AUF05 - Ensure Rules and Regulations

Compliance
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Law Ethics

Transparency
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Max
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A. Component : Process

Example Metrics q
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Role

Researcher/Developer/Service Provider

Components

Al Ethics Principles

E

PDOMO1 — Design of Al Ethics Management
System

Competitivenes

PDOMO02 - Al Ethic Strategy Management

PDOMO3 - Al Ethics and Enterprise

Architecture Integration

PDOMO4 — Al Ethics Innovation

Management

PDOMO5 — Al Ethics in Portfolio

Management

S Transparency
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Security
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Components

ERMO1 — Al Ethics Framework Setting and

Maintenance

ERMO2 - Ensured Regional Competitive

ERMO03 — Resource Optimization

ERMO04 — Risk Optimization

ERMO5 — Build Trustworthy A

ERMO06 — Stakeholder Engagement
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a o [
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o)
©
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2
Zo
pd
)Y

Component Name: ERMO01 - Al Ethics Framework Setting and Maintenance

Description
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A. Component: Process
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Activities Maturity Level
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A. Component: Process

Al Ethics Practice
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2016. @Iﬁmﬂ https://storage.googleapis.com/deepmind-media/alphago/AlphaGoNaturePaper.pdf.

? Monegain B. IBM Watson pinpoints rare form of leukemia after doctor misdiagnosed patient. Healthcare
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® UNESCO and EQUALS Skills Coalition. I’d blush if I cloud: Closing gender divides in digital skills through
education. 2019. 9710 https://unesdoc.unesco.org/ark:/48223/pf0000367416.
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* Julia Angwin., Jeff Larson., Surya Mattu. and Lauren Kirchner. Machine Bias: There’s software used across
the country to predict future criminals. And it’s biased against blacks. ProPublica. May 23 2016. 210
https://www.propublica.org/article/machine-bias-risk-assessments-in-criminal-sentencing.

> Dhilung Kirat., Juyong Jang., and Marc Ph. Stoecklin. DeepLocker — Concealing Targeted Attacks with Al
Locksmithing. Blackhat USA 2018. Aug 9 2018. 910 https://www.blackhat.com/us-
18/briefings/schedule/#deeplocker---concealing-targeted-attacks-with-ai-locksmithing-11549.

S Jszna 15304 ENSANERSYIA (W.A. 2561 — 2580). TIYAIIIUUNY. 13 flaIAN WA 2561 1ay 135 noul 82 n.
WU 25. 970 http://www.ratchakitcha.soc.go.th/DATA/PDF/2561/A/082/T_0001.PDF.

" LngMsmaninsEn TR ITaeIATygRaLar IR WA, 2563 — 2567. Wi 5. 91N
http://www.mdes.go.th/assets/portals/1/files/%E0%B9%8 19%E0%B8%ICIE0%BE%II%EN%BE%A2%E0%BS
%B89%E0%B8%97%E0%B8%98%E0%B8%ASI%E0%B8%B2%E0%BEWAANEN%BEII5%EN%BEWA3%EN%BI%
8C%20%E0%B8%949%E0%B8%A8.962063-67%20final%281%29.pdf.
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® David Gilbert. Russian weapons maker Kalashnikov developing killer Al robots. Vice News. Jul 13 2017.

370 https://news.vice.com/en_us/article/vbzg8y/russian-weapons-maker-kalashnikov-developing-killer-ai-

robots.

’ Marcus Roth. Al in Military Drones and UAVs — Current Applications. Emerj. Jan 30 2019. 910

https://emerj.com/ai-sector-overviews/ai-drones-and-uavs-in-the-military-current-applications/.
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' Kate Conger. Google Employees Resign in Protest Against Pentagon Contract. GIZMODO. May 14 2018.

31N https://sizmodo.com/google-employees-resign-in-protest-against-pentagon-con-1825729300.
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" Osterman Research White Paper. The State of Al in Cybersecurity: The Benefits, Limitations and Evolving
Questions. Dec 2018.

' Abigail Abrams. Data Breach at Sears and Delta May Have Hit ‘Several Hundred Thousand’ Customers.
TIME USA, LLC. Apr 6 2018. 910 https://time.com/5230288/delta-sears-data-breach-credit-cards/.
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" Sarah Perez. Microsoft silences its new A.l. bot Tay, after Twitter users teach it racism. Verizon Media.
Mar 24 2016. 210 https://techcrunch.com/2016/03/24/microsoft-silences-its-new-a-i-bot-tay-after-twitter-

users-teach-it-racism/.

' Sarah Myers West., Meredith Whittaker., and Kate Crawford. Discrimination Systems: Gender, Race, and

Power in Al. AINOW Institute. Apr 2019. 910 https://ainowinstitute.org/discriminatingsystems.pdf.

" Natasha Singer. Amazon Is Pushing Facial Technology That a Study Says Cloud Be Biased. The New York

Times. Jan 24 2019. 910 https://www.nytimes.com/2019/01/24/technology/amazon-facial-technology-
study.html.
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1o Sophie Curtis. Google Photos labels black people as ‘gorillas’. The Telegraph. Jul 01 2015. 911
https://www.telegraph.co.uk/technology/google/11710136/Google-Photos-assigns-gorilla-tag-to-photos-of-
black-people.html.

' Jacob Snow. Amazon’s Face Recognition Falsely Matched 28 Members of Congress With Mugshots.
American Civil Liberties Union. Jul 26 2018. 910 https://www.aclu.org/blog/privacy-

technology/surveillance-technologies/amazons-face-recognition-falsely-matched-28.
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fatwdeinld warnuiilgmnisldoriligniesiu duniaiamnannisilldamsossydaives
furefilsifiaanne esandige Beme viefisluuds vliumdiienueingruinlunisitiadelse
funelvignies wazindunslianansauuzihisnsldonls iesnnlinsudeyainduenviala dea
T fudosiisenildanmnsossyldfingn dafunsdufesutssnaduassuguduogann

M9UTN 1889 iin TaluunAniiaztisaniymidanan Tnefmuissuunsdundeoya
idinendemaluladiinszsiuazandisunmendaaiosvulnsdnidedie Io “PharmaSafe” Wit
Typanamensumdaninsonsadeusfilinaude Ssraieainaaindisn Weme viefisluuda
ielvaunsaszydesiligniesuazarnisalidnuzidilunisldofigniosvasndols
Tnsrgrudeyasuuuveimunlidesnit 25,000 5U anlsmeunadudoyasnsiu uagiing
amgifoudlinussuuuasinisnsaaevinduyaainsmansunmdads anduazaiunsniigy
Lﬁmmﬁlﬁmw%amﬂizmawaé’wmﬂﬁﬂmiﬂizmawa'gﬂmwé’ﬁm%az (Al lImage Processing) tay

*
"%

faau.

DN Sl et
f— o
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uansedesmisugunmifdnuuglndifsdiyaainsmienisummdfutufiansandaduladinns
Jugrvilalesely uagmniynainsmemsummddusulosuasiiindoyasdinanadlugudoya
dloviliszuuanunsnlszanananazuanssieniseilndiAssldegsgniausugiuinded u
Tnetlagiuszuu PharmaSafe annsasyydeslignies Aniduiesas 95

Uszifuiifendemdnfundnnisdrussesssuiiygiusshvg

1. PharmaSafe fuualigldaussuusenduynainsmienisunnd lnedesiinisadag
auBnuazasrvdeudeyainduyrainsnisnisunndass udrdsazaniunisamedeulilasuans

2. PharmasSafe fidumouliyaainsnianisunndiautufiansansedosmiangnin
edndulainmsdueviale

3. PharmaSafe fifuneuliyaainsnianisunnddusudosiuazifiudoyasidanan
aslugnudeya tevhlfszuvansnuszunanauazuanssonseniilndifeslsogragnieausiug
11nB93u Taetlaqiiusruy PharmaSafe anunsnszyiesldgniios Anduiesas 95

Support
Pharmacist

Pharmasafe

Uszifuiiiendasdu q Aundnnsfussessaudygiuszivg

1. PharmaSafe sdusulugunuuniagsiafiinisudedu lfinisynainnianisén wasdl
mnmsmsianegselleuiiotieliannsowisiunazetsonlfogadsdy

2. PharmasSafe dilsiangmunefiiadesuariieszds 1wy Fesuaznislawane) Sadeq
fanamaedl 0.0.qua waraniitvusliyaansmensunmdanduglddoyamiidu duiuidaidedu
nslaianen

3. PharmaSafe Tiyaainssnisunndiduglddoyamintu warliuminerdodugs
Waunguteyasuuuuen luauanulussla Ae dnsihdeyanaazyioundu (Feedback) 91nUAAINS
nensunmdinuiuugegiudeya Tnglifleafivioduaiuefmladuiay ssuulinns/Id Al Pattern
Algorithm Faflinnsgnu vesu3em Microsoft Tun1swaun

4. PharmaSafe fin13f19um Consent Form tiereayangldsuszuy uenainiszuy
Feslurnsgruanuvasafonuuinsgiutesfuanuiuasiasadenuiifuinsiasanislile
wwanleuiglunisufuanule

5. PharmaSafe Titeyaenildluusammiandugudeyalaglifitod dnizesinveseuas
TN
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nsU@NWA 2 avansAtUIsIUGUDSUSSSU Al

Al Development
Computer Vision

() SERTIS FACE SCAN
datana
V) VISIONLAB
© cPFAIFarmLab

Al Development

O Z)SEP

Data Science
GeoSpatial datana

GEOLAB

Data Analytics

Big Data Platform
datana
DATA PLATFORM

nsauszuulgayuseivg iedszendldluaiudiusng o udsdfyiviem SERTIS

ALUSNISAUNITRRIUNSEUUINemansdoya (Data Science) warnsldlaa1useiug (Artificial

Intelligence) Tuosdns Fuduusenaduniuunfiaudsmyniaulvewazausisd Julingy
Qﬂﬁﬁﬁi%u%mamﬂmmﬂwmaqmmmmim W AUAN, agn1dY, gUAN, WA M8

Data Analytics Data Science Custom Al Blockchain
Consultation Consultation Development Integration
Work with you to design Leverage your data Develop best in class Design and build custom
and execute projects that to drive the growth of customised Al solutions blockchain applications
fit your objective the company for all your business needs to your business

nmsaussuulyaussivgiunisussynaldlufanssusing 9 %wudﬂﬁmaﬁ%&faq
forsaninflanumunzay wazussmmsasdesiaumioll Tnevmausom latinsdadenaesinemu
Tunssiufiansan Weransenuaziinszsiaumnzanlunssuiunsiauiolilddmadwsad
UszanSnn ualddnrenanasesssu

‘aqu



HAILAND lPNaNSIUURUADSUSSSUU NS AUT

\k¢ 18 | Thailand Al Ethics Guideline

F
v ,.
> v

gNAI0E19LTU AUNTIWTENAY n1euSEn SERTIS lalvanudraglulifninaiiaienis
Favispuulgseieg iedenssiuasduunluniwesnguauifnislivuansuazauldd
AavlungueInsu visetuliomaun tnelinsimu gy usefvgliaiusaduunyananguning 1
IWudfaedinslinumesuiomnldiingy Sududsividvldlianuddysudest Feilndy
wulunsiaunssuulygussivgiddnoamls
Uszifuiifendemdnfundnnisdrussesssuiygiusshvg

1. U3 SERTIS finsuuadhmsnglunisdniunisiamumioliuinisudndue fiaedesd
ANUWIEY Lieudes MIeRnfendnNITITLSITU kaENMUNY felunagsaUszme

2. uS¥m SERTIS fidumeulunisinmunszurunisiaunieldiulumuuuiniwes
wihenudsdinnuaenndesiundnnisadesssulyguseivs Imaﬁmiizqﬁa%’?@ wagtdnunglu
nsediung dsfdanisusaziizddiunisidugua uaziausranisidunsiguImsseiugs
fivsaiiodniuns

3. USEM SERTIS ﬁm3%’91G‘?@ﬂmzﬁwﬁwﬁaﬁﬁmmwauL“umﬂﬁﬁwmﬁuaqszwﬂmﬁgwmzﬁwﬁ
\HORTUIRARBSEEITN LAt EANRE N THALIVEIUSEM
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nsianuf 3 Al Tmsdaadudawana

Osterman Research Percentage of Organizations

Perceived Limitations of AI-Enabled Security Products

O"

19 HOUM

"ot iEnn

Inaccurate results

All Orgs
54%

Orgs
w/max

of 10%

Al
60%

Orgs
w/>10%

Al

The State of Al in Cybersecurity: Difficult to use

The Benefits, Limitations and Evolving

Questions They're too expensive

Focuses on malware rather than exploits 51% 53% 50%
True Al-agents would be too heavy for - 5 a
individual endpoints 7. 3% =%
Al false positives 47% 53% 42%
42% 48% 37%
36% 46% 29%

Source: Osterman Research, Inc.

91N10na15 White Paper flinaunslag Osterman Research lutfousuatau O 2561
ARetestuussloninazdoiinvesssuudygussdvilunmsfnumanuiunsasadonsloues
6“3&LLﬁdnszuuﬁ@mﬁﬂizawiazmmimhsﬂ%fuﬂqﬂuﬁmmw‘%mi%’ﬂmimmﬁumﬂaa@ﬁa
milaiveslaegrefitodney LLGiLﬁ'aqmﬂmiﬁwLaﬁwuﬂaujaﬁﬂizawjuﬂﬁ’fé’qasﬂmmL'%'M’Tuwhﬁ?u

ilimuauvimgluvaie s sulunisussendldssuulyuseivglunun unissnyanuduas
Uaaademdlowes suldun nmsuanmadwsiligndeddunisnsisaeudeanaiu Felsadnsuinnid
$osaz 50 voNaNf18g13 linaundunadisianarszyin sevulyuiussivgnuunlaluay

AuauiuaUaendenlsivesinuansnadnsnlignees wazifiouseuas 50 Y0INguAI9E19

58Y31 NIRTIdufuAnAuvesssuutygUseAviniuianain taeitn1snsiadudanlily

faana1u winduuananadnduduanaiu (False Positive) finsldnineinsvesniasnauiiames

Wudrwaunnnlunisussanana 8nnsdsldeulaein JsdnduagdodianudiAgaiunisineu

a d‘ 5 ¥ 1 J q' d' d' ] ¥
Heananaieldlidswansenunedadue Neorvazldamisauilyla

Uszinudieadesvaniunannisaiuaiesssulyyiuszivg
1. nMsuanawadnsilignaedlunisnsaasudeanaiy

2. anuiiananvesszuulyauseivg lnevinnisnsaadudsilillddeanaiu uinduuansua

Indusanau (False Positive)
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HUMANS COMPAS

Accuracy (overall) 67.0% 65.2%
I[:I:Ii;a:kpl:f :;tt;;ants] 37.1% 404%
::::Ilfifep::f:irﬁanﬁ} 27.2% 25.4%
(black defendants)  292% 30.9%
False negative 40.3% 705

(white defendants)

danasulyaiussivglulusinsy COMPAS 983U3¥% Northpointe ﬁgﬂisﬁmuimma
Tuansgonin Wunmsnmaasunuiszuuiinnueudsslulumsiagdnduin Snasiadillona
wdugnseyhiiatunnnindiaeiingm Tngluiounsngnau 2559 mafinuwisigianouduitadein
AYKULAILLEEITDI COMPAS 5uaﬁm13aﬁa1smﬂ,éﬂmsJQﬁwmwﬂuswdwamsﬁmmmﬁ WAAZAD
finseulinzuuuiionansds "do d1fia wazdonassede" vauaIasile Jefluniansaliludeiu
nsldgeniuasiidunssuansaanarn COMPAS AaflosnndanesSuiiléidunainudunienis
Aliiannsoanaaeulagassuzuar yanaildfunansenudioradunsasifianszurunsiiimue
wenniisanesiuiiaeuielusdavazanunsofianaldunnty

Usifiuiifendemdnfundnnisdussesssuiygiusshvg

1. ey ssRvsifinnueudsmisiunsindulavesszuy

2. meinduszuulyanuseavgiienalulldlideyadmiviinduiitiruvainvany

3. MIlilamensoausananInszuINNsAnvesdy g UTERY K InSURansenUause
nsaadaule
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amazon Hekognition
N1

Amazon’s Face Recoghnition Falsely Matched 28
Members of Congress With Mugshots

By Jacob Snow, Technology & Civil Liberties Attorney, ACLU of Northern California
JULY 26, 2018 | 8:00 AM

TAGS: Face Recognition Technology, Surveillance Technologies, Privacy & Technology

006®06

Amazon’s face surveillance technology
is the target of growing opposition
nationwide, and today, there are 28
more causes for concern. In a test the
ACLU recently conducted of the facial
recognition tool, called “Rekognition,”
the software incorrectly matched 28
members of Congress, identifying
them as other people who have been
arrested for a crime.

NNANTITNAADULAY anINLESAINHaLTeI8LUS Y Y38 1BTLaaY (American Civil

Liberties Union - ACLU) fuirdesiiolunisansilunirdelusunsy Rekognition fisgndunislud 2561
nuin Tsunsududaundnaninennsasiuau 28 auldligndes Tngssydmanundiiy
Hutnlnwaierwanssy Inelamddaydumiedinu fe ievdosas 40 vosauRanainswun
ﬁ‘[ﬂiLmim%’U@MQﬂﬁm Fruduanndnaninensaiifiind Tuvaefisuivanndnanineunsa
fiRadmiliiedovar 20 Wiy wandlidiudsmuewdewadusunsy Rekognition Avilduadng
Fuanuindefianais

Uszifuiifendemdniunannisiuasesssudygiussivg

1 Wannsududandnaniaeansadiuay 28 auldhigndes tneseyimanuunaiudy
HnlnwafowYINTIU

2.\fouaway 40 maqmmﬁmwmmﬁmmﬁiﬂsLLﬂis,ﬁ“]’U@J'hJz_]ﬂéfaq audumninaniroansa
1 Tuwas s uuanndnanneansaitiamiiiiesdesas 20 Wi
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(Al Ethics Framework)

ERMO1 — Al Ethics

Framework Setting and

Maintenance

ERMO5 — Trustworthy Al

Building

PDOMO1 — Design of Al
Ethics Management
System

PDOMOS5 — Al Ethics in
Portfolio Management

PDOMO9 — Al Ethics in
Quality Management

PDOM13 — Al Ethics in
Programs and Project
Management

PDOM17 = Al Ethics in
Project Transition
Management

PDOM21 = Al Ethics
Incident Management

PDOM25 — Al Process
Control

AUF01 — Educate and
Raise Al Awareness

AUF05 — Ensure Rules
and Regulations
Compliance

ERMO2 — Ensuring
Regional
Competitiveness

ERMO06 — Stakeholder
Engagement

PDOMO2 — Al Ethics
Strategy Management

PDOMO6 — Al Ethics in
Human Resources
Management

PDOM10 — Al Ethics
Impact Assessment

PDOM14 — Al Project
Scope Management

PDOM18 — Al Ethics
Knowledge Management

PDOM22 — Al Ethics
Problem Management

PDOM26 — Performance
and Conformance
Measurement

Users [Aware Utilize Feedback] (AUF)]

AUF02 — Evaluate Al
Reliability

Thailand Al Ethics Core Model

Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

ERMO03 — Resource
Optimization

ERMO04 — Risk
Optimization

Researcher/Developer/Service Provider [Plan, Development, Operation, Measurement (PDOM)]

PDOMO4 — Al Ethics
Innovation Management

PDOMO3 — Al Ethics and
Enterprise Architecture
Integration

PDOMO8 — Al Ethics in
Service Level Agreement

PDOMO7 — Stakeholder
Relationships
Management

PDOM11 — Al Security
and Privacy Management

PDOMO012- Management
of Data in Al

PDOM15 — Al Solutions
Development

PDOM16 — Al Ethics in
Change Management

PDOM19 — Configure
Ethics in Al Solutions

PDOM20 — Al
Operational Ethics

PDOM23 — Al Ethics in PDOM24 — Managing Al
Business Continuity Security and Privacy
Management Services

PDOM27 — Al Ethics PDOM28 — Al Ethics
Compliance Management Audit

AUF03 — Understand AUF04 — Provide
User Accountability Feedback
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Steps Implement Al Ethics Guideline

Step 1

MHKEUGIUIKUNY

@ 8

Roles Maturity Level

Step 2

WYI1SUINONSSY

E

Ethics

eoe o

Components Pratice/
Activities

Step 3

UQuala:aamuadBEdIa

L)

Ethics Impact Management
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8, awaunsnlumsigoiurazmsuiaunogogosu
(Competitiveness and Sustainability Development)

AWHOAAFOVNUNNHNYDSYSSSUIANASTIU

*
"%

jaqu.

l‘..-.:-._._.....
e

Step 1

MKEUQIUIKNY

Wiho:ujuGMUDSusssuUunUS:aUg
D=@ovWISUNITHNYMSMITULIU
THaoaadovnuidHuuTumsuweuun
ssuulnunUs:Gugiiazaoaaaovnu

MSUSH1SDAMSNSWYINS IWoIHS:UU
WS:QUTA0OAADVMUNUDUJUADSUSSSU

awiuavUaDaAYIA=AWITUEIUGH
(Security and Privacy)

© ﬁ @WINIMYY HAINKAY ASDUAAN 1AIUUSSSY

e ana (Laws Ethics and Intemational Standards) (Faimess)
Principles
., aowlusvlana=ms-=axwsuiasou =, axwhidofio
(Transparency and Accountability) " (Reliability)
1.2 MHUANAUAUND:GOURUAMUIUONIVDSYSSSUUN NUS:AUT
Q 2 G 2
‘q»} IQ\ Regulator/Policy Researcher/Developer/ Users
whruanns=tyy Service Provider lsnuwaanmun KSo
miugnalfitumungs:itou 2VANS3VYHSDUNSDY/USUN diil@suwans:numins:uu
HazIUOMOUNUGDSUSSSU foonnuuia:wiauns:uu/@iusms Urunnus:avg
Roles Urynnus:=Giug s:uulnunnus=augnugidou
1.3 MHUAS:AUNMSURUAMUIUONILDSUSSSUUNNIUS:AUT
s=aun 1 s:aun 2 s:qun 3 s:qun 4 S:QUN 5
IS
D
xR
=
}R autiums atums aitiums aitiums anitiums
. UioNssy U0ioNssy nnionssy nnionssuy nNoy10
Marturity Level Wanhiauo ogwaiauo wioueidsa iDusUsssy
= S 1 s:aui 2 s-qufi 3 s:qun 4
5
0
c
© Gi0oVENS GioovENS GooVaNSs GoasISIu:
3 oy dunaw un Tusvon3wo
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wWananenann1sn19asesssutynyiuseheg
(Al Ethic Principles)

p
YUADUN 1

v
4

o PRINCIPLES -

anwaunsnlumsigodulia:msweunogogodu aMWTUALUADARBIA:AWIDUEIUG)
(Competitiveness and Sustainability =\ (Security and Privacy)
Development)

AWADAAAOLNUNNHKINYDSUSSSUIIAZIOSTIU G a AMWIMIfigy KaINHa1Y asoUAaW llailusssy
ana (Laws Ethics and International Standards) é (Fairness)

anulUsolana:ms:anusuasou
(Transparency and Accountability)

"I"" @axwuionio
\‘\’ 2/ (Reliability)

= O

1. AUEINITOIUNTSUIITURAZAITNRAIUIDE19898U (Competitiveness and Sustainability

Development)
- Uggawiugmsgnaiuaglinuiioanasylevivasanumngnliuiuyud S
AsugRakazAsIndeNageddy

a

. {]zyaunUizwgmﬁgﬂimﬂuLwaLﬁuﬂawuawuwsaIuﬂwsLLsziQS?J’uLLaza%ﬁammLﬁ]’%ﬁyiﬁfﬁ’u
wywd dapu Usene gline wazlanagralusssy
. dynnvszivgenslisunmaidonasimuetseiiles WelhmudiAansaiisasse
winnssuuazgaamnssulv
2. AMUFIAARDINUNYUUY F38FTTU LaTUINTFINENE (Laws Ethics and International
Standards)
- Jyy1UseRuwgastasuniside eonwuu Waiun 1usnis wagldau aenadesiu
NOMUIEY UTTVINFIU 9385558 ANSITUVBIUYLY UaZUIATFINEING IALLAITNHDAIY
Dudwi fesh ansiasnm uazdnsuyvesu
- sonuuulygusshvgaslivannsuywddugudnanuasduddnduls
- Uysedvgldmsgnldlunisivunvemiinvesyue
3. anulUselauazaiszanusuianYgeau (Transparency and Accountability)
- Jyausehivganslasuniside eenuuu Wawn lrusnmswazldau seaulusda

A1119095U8IAAIANTAIE TILEREINITONTIVERURINTIULAN o) NARTUToUndale
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RPN e}

a s =)

- Jgguszhvsmsiauaiuisalunisdudoundu (Traceability) 115233 nsraau

i 9
a [y

ANURaUTNALazItadedymAuauwaild (Diagnosability) 19

« {39y geanuuu gl glrusnisuasgldaudyyiuseivg aisiaiseainy
$uRiavau (Accountability) denansenuiiAntunnilya Ussiugmunissuthiivesay

4. ausiunsUasnsouazanuidugauda (Security and Privacy)

. Jyszivmsgnaiiadieuinng uwilimsgnldilenasnads sedu uazana
uywe

. dyarussivimisldfunisesnuuulagldudnnisdesfuauidss weleady
mslaudandeanaiu iednuwlidennudiuasasadsvosdoyanazszuy sauds
M3funsesteya druyana 3385551 LarAUaBABYesTInLArAIIndeNABuDN
AaaATNINTTINVDITEUY A1UAINTTUNITATITABY TIHITULALABUAUDS

pr
YUAUN 1

¥
4

levdnidssdoannansyny
. Jynrusrivgmsinalaliuyudunsnusssruuiiemuaueandesdienatinansemy
funywdle
« MIENUTFAITIINLRUANAUARaNI S Las A 1usIndaAuU U1 Y@
Tumvdnidssmsudsduarsenssnluiondyauseingidonss

5. AuWinLdisy wannviane AsauAay waslusssu (Fairness)
. mseonuuLaziaL Ty UsERvsAsAildeamainvans wandsnsynun
annisuUsuenuaztewdes tilensliAnuselovidofausiuiuninminfassinle
Inglamenguaudaeglonaludany (Diversity)

s

. nsdndulafiiendesiuide senuuy Waun Tuins wagldanutlygiuseivg
fidndymsanansafigavfannandusssuld (Faimess)
6. AuLntaie (Reliability)
. dyadsgivimsliunisaduayuliiianuindedewarausiulalunisldan
HOA5ITY
- Ugusvivgarsanansananisal dadula waslviduwuzidildegusiudignies
(Accuracy) a¥snadnsfianuisadedelduazadrsluniliiiodoanis (Reliability and
Reproducibility)
- Uyay1UseiugaisinsmuANANAINLAATINFRUAIINATUIILANYTAIvaI oY a
(Quality and integrity of data)
- UgyseRvgasiinsruiunisuazdoaniesuraasisundu (Feedback) 31ngldau
iiolsifldauaninsoudsnnudesnsiiiudy fuisesoaseu udslymussszuud

p31EeUNy  haslrtolausuuzlalasdnaunazsinis



PNAISIUUNUGADSUsSSUUNUNWS:AUT

28 | Thailand Al Ethics Guideline

4

Wvsnegineadasiuniswaunasesssudynyiusshvg
(Al Ethics Roles)

Components by Role

YUNDUN 1

® Regulator/Policy
[Evaluate, Regulate and Monitor (ERM)]

®* Researcher/Developer/Service Provider

2
4

[Plan, Development, Operation,
Measurement (PDOM)]

® Users
[Aware Utilize Feedback] (AUF)]

</>

asAUsznaudl 1 : Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]
Regulator = fivuangszilovkazuuinialjifasesssudyyiusefvg
S g U wenunasgrseniaentu lnaduduimsszaugs guimsaumalulad
ansauwA fuimsiuaudsBuresmieau Wudy
Policy = {iiugualidunungszilevsazuuimsujifasesssudyayiussivg
U FAAN1sIATINGG MieuATIIaeUNInsgIY Wuduy
asAUsznaufl 2 ; Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]
(‘I’} Researcher = aaﬁﬂﬁéﬁ’w’%aﬁﬂ%’aé’mﬂagmmizﬁwﬁ
Developer = UsEnfiooniuukasiaukdniunnulyyiseivg
Service Provider = UStnuIonure91uigMinanSugidudygiussiuvgan
Tusnsiugldanu
a9AUsZNaUf 3 : Users [Aware Utilize Feedback] (AUP)]
Users = §lds1undndasisudgyguszivg vie §ildfunansznuainszuy
g Uyysehivg
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WvngszaunmsujuRnuasesssutyyiussivg

&9

(Al Ethics Maturity Levels for Processes)

Al Ethics Maturity Levels for Processes

]
=1

The process achieves its purpose, is well defined, its performance is measured to improve
performance and continuous improvement is pursued

«i
=
=
@
=
=
=)

v
4

The process achieves its purpose, is well defined, and its performance is (quantitatively)
measured

The process achieves its purpose in a much more organized way using organizational assets
Processes typically are well defined.

The process achieves its purpose through the application of a basic, yet complete, set of
activities that can be characterized as performed.

The process more or less achieves its purpose through the application of an incomplete set
of activities that can be characterized as initial or intuitive-not very organized

Lack of any basic capability
Incomplete approach to address Al ethics purpose
May or may not be meeting the intent of any Al ethics guideline

[y

seaumsUiRnuasusssudygnussivg duuneeniu 6 szau Tnedidmunelunisufua
MINLARETEAURIAB UL

)}

JZAU Wnanelumsufia
0 - aanuansaiugulunsaiiung
- nszvIuM U UR laenasesiuingUszasrimuasesssutdyauseivg

A 1 1 a va a va Aa
- 9199gviv0 lilgnslavunglun1suJuRmuuumefiRasesssudyyuseaivg

<9
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Wnanelumsugjia

ausaufuAniunszuiunislaniuinguseasd 31nn1susnIsianisninens
aAnsodudussuy Janeliinnsdnnisnssuiunsegaiiusz@vsnn

1R8iinsEUIUNNIATIIAUSEEIUUSEANS AN (WB9USu)
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arunsadfudniunszuiunisianuingussasdedadusednsaam
Ingdnszuiunisnsiadinuseiliulsed@niain wazdrlugnisusuusenmanin

lagniieauanusanuassaunsufuRnuasesssutyanussivgaudmanevesesans
Tnefnsdadennznssunisasesssutlyausziug (Al Ethics Board) WipANeNITNNITUIMTOIANS
lunisirduguakazAmuaidimaneseaunisujiiniuasesssulygyusefvg dieliiAnn s
dudunislvaonadesiuinguszasd Wivane waganuamsalunisuieiunegsia uazduindeu

ganalimuwnUifasusssuldyanussivguesussmelngla

SZAU A195UNENAaNIENU (Description) 9198952
NANIZNU wWanunens
(Level of UfUAn13(Base of
Impact) Maturity Levels)

1 JyusehvgenanaliinuanssnudesIAns wse dinase 1
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Step 2

o WOISUINONSSY
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Components Principles Max
Maturity
Lv.

Al
Ethics

Components

Sustainability
Development
International Standards
Transparency and
Accountability
Fairness
Reliability

Security and Privacy

©°
c
©
w
v
1]
c
(7]
=
S
=
@
Q
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MHUANA:S:YNIUOMUMSURUAMUILONIVDSUSSSUUNNIUS:AUY
iKWY 3 Jo Tuduaoun 1

A. Component : Process
Al Ethics Practice Example Metrics

Activities Maturity Level

Pratice/
Activities

WorsnniudNUFUGMU Components fis:ynndhodu laothiuonio
la:Aonssuiv:covURUAMUS:GU Maturity Levels AldmKua
1hHLI]3 1othiNSSULTDISANAIKL=ANAUNSWHINS
Tuov@nsiiazauaNNsNiuMsSUNUAMI
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szyuumUfURasesssutyanuseivg amadimvang
WssrysuImmeUfiRasessulayauseivgaudninenannissesssudyaiuseiivg
(Principles) UnuM (Role) way seAUNMSUFTR (Maturity Level) Taglthdoyaidmanedifmunly
Tuduneudl 1 undudinsosuuinis (Components) flag#astirlufiansaniiieu fuanau
Tnefllassasraeiolud

O pone pLe d
g : : :

AN
v | v v v v v -
v | v v | 5
=
v v 5 NP

v v v S

Roles UNUIMAAaINT UG URM w1993 esssulyauseivg Usenaumie

Regulator/Policy, Researcher/Developer/Service Provider, Users

Component  23AUsENaUvRILUIUfURNNATossTudy1UseRvg Usenousie
39 99AUTENOU

Principles nanni1sasesssudygivszhvslaneinisnivuald 6 1d1nune
Ao AruanisalunisulsdunaznisiauiegnedsBu (Competitiveness
and Sustainability Development) ALABAARBINUNGNU1EATUTITULAL
U1mTg1UaIna (Laws Ethics and International Standards) Aulusla
LAEN15EAINUTURMYDU (Transparency and Accountability) AsTuA
Uasndouavairutdudiuda (Security and Privacy) a11sivniiey
wainnaty Aseunql waztdusssy (Faimess) wazAuLLIade
(Reliability)

Max Maturity ~ szdunsufoRniauuimasiesssutyyussivg uaznansznuiinan
UyayUsshivg & 5 s6u (1-5)
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Components

M1919sEYLUaMeUUReS s Tl Uy

Principles

e

H Fairness

Laws Ethics
Transparency
Security and

Reliability

*
"%

1800,

R P i
R

Max

Maturity

Lv.

AN Competitivene

Researcher/Developer/Service Provider

ERMO1 — Al Ethics Framework Setting and Maintenance v

ERMO2 - Ensured Regional Competitive v 4
ERMO3 — Resource Optimization 5
ERMO4 — Risk Optimization 4 5
ERMO5 — Build Trustworthy Al 4 5
ERMO06 — Stakeholder Engagement v a
PDOMO1 - Design of Al Ethics Management System v 5
PDOMO2 - Al Ethic Strategy Management v 4
PDOMO3 - Al Ethics and Enterprise Architecture Integration v 4
PDOMO4 — Al Ethics Innovation Management v aq
PDOMO5 - Al Ethics in Portfolio Management v 5
PDOMO6 - Al Ethics in Human Resource Management v a4
PDOMOQ7 - Stakeholder Relationships Management 5
PDOMO8 — Al Ethics in Service Level Agreements v a4
PDOMO09 - Al Ethics in Vendors Management 5
PDOM10 — Al Ethics in Quality Management 5
PDOM11 — Al Ethics Impact Assessment 5
PDOM12 — Al Security and Privacy Management 5
PDOM13 — Al Ethics Data Management 5
PDOM14 — Al Ethics in Programs and Project Management 4
PDOM15 — Al Ethics in Project Scope Management a4
PDOM16 — Al Ethics Solution Development 3
PDOM17 — Al Ethics in Change Management 3
PDOM18 — Al Ethics in Project Transition Management 3
PDOM19 — Al Ethics Knowledge Management a4
PDOM20 - Al Ethics Configuration Management 3
PDOM21 — Al Ethics Operational Management 5

1
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Components Principles Max

Maturity
Lv.

Laws Ethics

Security and
Fairness
Reliability

Competitivene
Transparency

PDOM22 — Al Ethics Request and Incident Management

PDOM23 — Al Ethics Problem Management

PDOM24 — Al Ethics in Business Continuity Management

PDOM25 — Managing Al Security and Privacy Services

PDOM26 — Al Ethics Process Controls

DEEIEE

PDOM27 — Al Ethics in Performance and Conformance Measurement

PDOM28 — Al Ethics Compliance Management

AUF01 - Educate and Raise Al Awareness

AUF02 — Evaluate Al Reliability

AUF03 — Understand User Accountability

AUF04 - Provide Feedback

'
=1

Users

AUFO5 — Ensure Rules and Regulations Compliance
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=
=
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NsaunfanssuieufiRnuuuIUfiRasesssuiiyy vy
nsRarsanRanssuiieujodnuuuiujoAasesssuiyyiuseivg Tnefinnsuiain
WUFR (Practice) fAanssu (Activities) #a1n (Metrics) wagsedu (Maturity Level) Taglshindoya
Wmanedi s liludunend 1 sndufinsesfianssu (Activities) Agdpahlufinsaiioufua
onal Ioeilassadraateluil

A. Component : Process

Al Ethics Practice Example Metrics
Activities Maturity Level
Practice wnuUAnduasulinsusssulyausshivg
Activities Aanssunduasulviinasesssudaygiuseivg LSuea1qudunou
N13ALEUNTT NDU-UA ,
Metrics Mt inwuufuRnduasuliiinasesssulyyiusenvg

Maturity Level seaun1sufUmniuuuimieasesssutyniuseivg wasnanszsnuiiingin
Uyaysehivg 4 5 seav (1-5)

(Q\
=
=
@
s
=
p

¥
4

gnAl8819 19U uSEn Jygusehvginenwaus asWauissuuimsievluniiyana
disldlumstuduinulunsidrosnaineias Tnefinstmuntmne el
1) Whmnendnnisasessaulynysshvg (Principles)
-~ Fesnsiimnuanunsalunisut W usaznsvaueged By (Competitiveness and
Sustainability Development)
 FesmsenutiunsUaensauavenuludiug (Security and Privacy)
- Feamseanindeti (Reliability)

2) wWhwaneunum (Role)

Regulator/Policy
3) sgAumsuuR (Maturity Level)

SEAUN 3

AU uRnuLwINIRsesTIudyUERYg Usenaunie ERM01-06

Components

ERMO1 — Al Ethics Framework Setting and Maintenance

ERMO2 — Ensured Regional Competitive

ERMO03 — Resource Optimization
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Components

ERMO4 — Risk Optimization

ERMO5 — Build Trustworthy Al

ERMO6 — Stakeholder Engagement

Y [

A a A v A [ a wva dy a (%
LHBNWATRUIN ERMO1 G]’]ﬂJ@I‘U‘L!L'EJﬂﬁ'ﬁQ%WUﬂULL‘N'J‘U{]‘UG] MIYIN NINTTU LASIETAU AU

[
v a

3385533 AUsERUNSUL RIS sulynUsshvg
ERMO01.04 fifufinasduneunisufifnuluesdnslsd
ANUARAAFRITUNTOUKILIMNINUURISEsTY
Uyaunusefvguesesdns

ERMO01.05 numiuuazUsuUenseukuiniauf i
Fsusssutyusshvivetasinsmutvineasdng

Al Ethics Practice Example Metrics

ERM01.01 davinseuuuinielfinasusssy 1. SrunuuunajiRduatessaliyg s s
Ty seivgdmsuaanns Tulussing

ERM01.02 ffudssiliulssdvinmuesssuy 2. Innunsidusmveuimsseaugaluns
Ty sehvgnunsaunuineufus Mvuananina Useidy wagiiugua

ERMO01.03 iuunsgauauausatunisufusiany 3. PWUNIAMUANlEUIY AUAN WasRARY

Activities

Maturity Level

(Ranssud 1. lideslfUa ananthmnenmuualilusedui 3 winuw)

wannmanewazidusssunensyuiunsdnaulavesssuutygussivg

2. M3ftmuandnina JULUUNSUsTEN NssuIunsmiuguanuiiasesssuluseuy 3
Jyunuseivg warszrumsujifvetesdng anuenarsuunufinasesssulayanuseivg

3. MnsanasyseiliussuulyaUsehvg lulifnuanauts NT2UIuNT Hanseny waz 3
auansnlunsuisiu faenndesfulinufifssssautlygy Usehuvguotasdingd

vuald

4. Myuaulguny AIUAN LAEAANIL AIUNTEUIUNITHAILI n5dnde swuu 3
Uayauusehvg fiannsansivdeutuneuntssiiunuitefinsandiumsiesesssuls

5. fmuaulenne Aua waginmu sumsifuguayaainsitieadestussuy 3
Uyaysedivg ilianusanudilamusiesssutyyiuseivg

6. fAmuauleuy AIUAN Waginnu mudeyadmsunisiniutyayiUseivg ey 3

nanthmngluduneui 1 Insseulilunisufifnusedun 3 deiuddinosanujofniuwu
Ysussnlyauseivglussdufisuiuazaind wislvlimnuaenndesiuwuiuifadull deily
Aanssud 1 danennienssunisasesssudyauseivg Feeglusedun 4 Fadddesinnufon



L ]
f avte,

dinviu@nENSSUMS@dNAILIASYINDIAALAUIHLNG 37 :dQu
Office of the National Digital Economy and Society Commission | % Bty =™
o AT,

Step 3
N— - e s

Unualla:aaamiuadida

_ @'ﬁazdﬁﬁﬁm1uosusssuﬂruruws:o‘wg
IJoMHUANDNSSUAURUGAIAD THANUUMS
Upuaauiuonnonssuawidhrunenla
MHKUQl 1azatiums@amy Muadsa
o dIasHIIA:US:IIUMSURUGGOI
NIUONMVYSYsssSUUUNIUS:GUT IuoaG

AtuUMsURUaaosusssulunus:aug [auTHadmuaanunuiSooosusssy
Tunonssuns:yluuURUGSUsssUU U US:auY [auljoithaoaddiana:riou
foMsiiosusssuUnuIUS:aUY

Ethics

IBU §SAD NSWYINS 1Da1 dUNW ALUMWBIA dANSIASNIW A WEVUISUUSDY
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Impact

atiuNsUuamMuosusssulunus:aud [auldaouaanunumsusHisvanis
ns:uduNMsiuNMsUfUavIU [aoiwimsamitunsueuuns:uul U IUS:auY DaK1
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Thailand Al Ethics Core Model

Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

ERMO1 — Al Ethics

Framework Setting and

Maintenance

ERMO5 — Trustworthy Al

Building

PDOMO1 — Design of Al
Ethics Management
System

PDOMO5 — Al Ethics in
Portfolio Management

PDOMO9 — Al Ethics in
Quality Management

PDOM?13 — Al Ethics in
Programs and Project
Management

PDOM17 — Al Ethics in
Project Transition
Management

PDOM21 — Al Ethics
Incident Management

PDOM25 — Al Process
Control

AUF01 — Educate and
Raise Al Awareness

AUF05 = Ensure Rules
and Regulations
Compliance

ERMO02 — Ensuring
Regional
Competitiveness

ERM06 — Stakeholder
Engagement

PDOMO2 — Al Ethics
Strategy Management

PDOMO6 — Al Ethics in
Human Resources
Management

PDOM10 — Al Ethics
Impact Assessment

PDOM14 — Al Project
Scope Management

PDOM18 — Al Ethics
Knowledge Management

PDOM22 — Al Ethics
Problem Management

PDOM26 — Performance
and Conformance
Measurement

Users [Aware Utilize Feedback] (AUF)]

AUF02 — Evaluate Al
Reliability

ERMO03 — Resource
Optimization

PDOMO3 — Al Ethics and
Enterprise Architecture
Integration

PDOMO7 — Stakeholder
Relationships
Management

PDOM11 — Al Security
and Privacy Management

PDOM15 — Al Solutions
Development

PDOM19 — Configure
Ethics in Al Solutions

PDOM23 — Al Ethics in
Business Continuity
Management

PDOM27 — Al Ethics
Compliance Management

AUF03 — Understand
User Accountability

ERMO04 — Risk
Optimization

Researcher/Developer/Service Provider [Plan, Development, Operation, Measurement (PDOM)]

PDOMO4 — Al Ethics
Innovation Management

PDOMO8 — Al Ethics in
Service Level Agreement

PDOMO012— Management
of Data in Al

PDOM16 — Al Ethics in
Change Management

PDOM20 — Al
Operational Ethics

PDOM24 — Managing Al
Security and Privacy
Services

PDOM28 — Al Ethics
Audit

AUF04 — Provide
Feedback
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Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

ERMO1 — Al Ethics Framework Setting and Maintenance
ERMO2 — Ensured Regional Competitive

ERMO03 — Resource Optimization

ERMO4 - Risk Optimization

ERMO5 - Build Trustworthy Al

ERMO6 - Stakeholder Engagement
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ERMO1 - Al Ethics Framework Setting and Maintenance
Core : Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

Component Name : ERM01 - Al Ethics Framework Setting and Maintenance

Description

n1sfruananinue sULUUNMSUsELEIY NseuIun1smiugianduiiasesssulussuulyyiusedvg Wiuns

Julusmunisia Wmne wayinguszasdvetasdnsla

nandulugviuulevekagnsmivgianiiaudaay Jenslunisujifanuiassuiinveulunisiiuguali

Purpose

LﬁaﬁwU’lﬂi@Uﬂ%ﬂﬁiiuﬂi‘gi‘gﬂUi%ﬁMi fiusgnoudie naninae n1suseLiu AIAAUALaNITHAIL
Yoyayrusziusluesdnsliiesosssu aenndostunseunuimesufifiduaina ielunszuiunisesnuuy
nsidenldyadeya nszdenlisuuuulyauseiivg neldnsaienueliivesdns uarduaiuanuaunsaly
nsudstuluseaugiinim lnedjiRnudeimuanisngrinsuastateduvesUseimanayluseduaina

A. Component : Process

Al Ethics Practice Example Metrics

ERMO01.01 99¥n50ULUINUURIT5TTY 1. iU jiRdusiessautlyyruseiugi
Ty seivgdmsuaanns Tulussing

ERM01.02 fifudseiliuseiivisnmuesszuy 2. Innunsidusiuvesiuimsseavgduns
UayayuseRugaunsauiuimau s Mvuavanina Useidu wagiiugua

ERMO01.03 inunsgauAuausatunisufuimiany 3. PWIUNMTIMUALIEUIY AIUAN LaZRANIY

9385550 MUTERUNTUURIuSessTuTnnUsshvg
ERMO01.04 fifufinasduneunsufifieulussdnslud
ANUARAAFRITUNTOUKILIMNINUURTESTY
Uanusefvguesesdng

ERMO01.05 numiuuazUsuusensaunuiniauf i
33u533u Uy 1UssivgvesernImudivuisesnng

Activities Maturity Level

1. YadenniznIsun1393esssu T 1Usedivg (Al Ethics Board) lnsilesdusznauymna 4
Migesilisulsyloviuasnansenuandyaiusshivg

2. MImvuananinaet JULUUNIsUsEEY NSEUINnsIAuakanuiiasesssaluseuy 3
UayuUsehvg warszaunsuiivetasdns auenarswuilfinasesssulyyiusshvg

3. Ma1sanuazdsziiiussuudygivseivg ludfdiuauaudd nssuIunis nanseny 3
wazAUENTalUNTWYTY NaenndosiuwIUfURvsesssulya1UseAuguetoansi
vualy

s

4. Muuaulauiy AIUAN LaLANANL ATUNTEUIUNITNAIUI ﬂ'ﬁf\](ﬂsﬂ@ inU{jEUEU'TUiuW:@ 3
VIﬁ’]ﬂJ’ﬁﬂfﬂi’Jﬁ]ﬁE]U‘UUG\@Uﬂ’ﬁﬂ’]LuuﬂWULW@WT\]"Iim’]@’mﬂ’]illﬁ]iﬂﬁiﬁﬂﬂ

5. Amuaulguty AIUAL Lazinniu A1un1sAIfugLayAaInsiiieIteeiy 3
sruulyguseavg ndanuianudilamustesysudygusehvg

s

6. Avuauleuty AUAN wazdnn1y Arudeyad miunisindulyy1Usehivg 3
Tidanunannvateuasidusssusenszuiumsndulavesssuulyauseivg

7. MArsanwagvuumaninae JULuuNM Uiy nseuIumsmiuguanuiiasesssy 5
Tusguulgaiusshivg wagszaunisuifvesesdns Tidauasnndesiuilivune
LAAUANNTANTWIITUNNIGINA

avts,

HQU
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ERMO2 - Ensured Regional Competitive

Core : Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

Component Name : ERM02 - Ensured Regional Competitiveness

Description

msimnuannsalunsudstunsgsiafivssgndlitygnuseavglumstuindeusadng amnsauiiugalsity
g3feannsamulunsiasunlasmuanitnenssuesdns nelviAnanuansolunsuvstuveosdns
sisluseiund uarlussduniane TnesdiAansiauiiiearsnua uazyamliiuesdng nioursnisia
uinnsnilussdnsldegnadsdu

Purpose

WasnwiAnuduAgEalun1saiaselovd kasnanauosAnsluaun1swsdun1egInakaswinngsuesAns an
nsadunslityaussRvgnanunsodweunrabitiuilanladiude ogneliasesssy dwmalesdniin
nswaun iU Tuiansdunisusduiiduana

A. Component : Process

Al Ethics Practice Example Metrics

ERM02.01 muuatdwsngsuanuasnsalunisuieaty | 1. wWhmneiunisudeluuesgsia
NNTINIVOIDIANT 2. orarveamlding LasnanouwnuNTayuAaen
ERM02.02 Mfiuguaanuansatun1sudelunegsia | 1astinvesssuudyaussivg

TuszAuginie 3. SnsnaasunUasmsasilutiggussivs

ERM02.03 Usgiiiunsiiudssdnsninnisiiayania
InfvesAnslunsimunssuulyguseivg
ERM02.04 finnuansanansalunisudetunigsialy

srAuiinA
Activities Maturity Level
1. muadmanslunisudsduniegsianlssyndldlyadseavglunistuniouesdng 4

ansaLiugaabviiugsiannmsamulunsisuwlamuandnenssuesdng

2. Ysziiumaiiindssdnsamaintdssvulygiusehivg wieldussneunisimun sedu 3
n1sURURLLINITesTIu U AYg

T
o a =

3. Muuaauasalunssiuluseauniinig eduindousnsans

Y

a v '

4. femuanuanunsatunisuustuluseaugiinig AMULAAINITAIV U 1ASINNT NARDULVIY

U
Y a

Dusiu iedszdiuinnnuaunsalunisugadunigsi
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ERMO03 - Resource Optimization

Core : Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

Component Name : ERM03 - Resource Optimization

Description

n1smduguansnensndndulunisldnudyyiuszivg vseneudie au nszuiuns wazsmalulad e
Fundieuednsidulunudmineg sgrediussdnsan uagedneldnisldsuvssanaimnyauld

Purpose

WeonvaeuasAnsIEminens lumsatvayunistdnudyayiUssivgedaliatesssy egeasuiiu ialuaiu
NINYINTYAAS NTEUIUNITANTUNTT wazinaluladatuayu aonndenuingussainoadAnslunisuin
Usegndld wasdanuduaazvinzauigaiualdinslunisdnnisminens lagagdesuseiiulentannisly

N3NNI RLTUIINNTITUElsviandyanuseivguasiuildunmsiuisusuamsunalulagluauiag

A. Component : Process

Al Ethics Practice Example Metrics

FRM03.01 ﬁwﬁ’u@LLamiu’%mi%’ﬂmiw’i”wmﬂimﬁﬂiﬁ 1. $1urun1sUAsuLUamingans AY NTEUIUNIT

Rertuszuudyyssivg uazalulad

ERMO03.02 Uszifiuanunimnnsudmsdanisninens | 2. fevavuesunuaiusunagnsaniinenssuosdnsi

psAnsRgtUTzULTY s Avs afunuauazanmudsdunisianmminens

ERM03.03 Anpun1suinmisdanisningnsesdnsit | 3. fesaznisldnuninensesnsiinuaigega

Renussuuliynusyivg 4. $rururesnaUsleniiildainnisuinisdanis
NTNEeINI

Activities Maturity Level

1. ﬁmumLﬂmmEm%’w&nﬂmﬂa‘ﬁ'Lﬁ'aﬁaﬁuwwﬂmﬁgwiza@ 3

2. Awuadviing Wi MIlnausukaziauIALIvinveauasusTsu a1 Useivg 3

Iyaansineasiussuulyaiuseivgnussendldanulussdns

3. Mnuadnaneyaains/esnns asulususes (Certificate) 11m 5311 (Standard) 3
Mmpetaiuszuulyanussivg

4. mMsmvuadinuenisilasuulainszuiunis (Change Management) Lieanns iy 3
ninensosdns lneufUiRnusuiuanuenssunsinunsasuslaweseing (Change

Management Board)

5. iAUUaNauNTaINIINATINITIINTHEINTBIANT 817 NSNEINTAU SUUTEUIN 3
Judiu ietauslinaznssunsuimsinsansydfnsandunistudsusely

a

6. MAuAnaunslaninensesdng Mawivesiuszuutyyuseivg egnamunsauuay 4
JulumuszaunmsuiRuumeasesssutlyaiuseivg Hesdnsivunll

7. fansauazUszidiudszifiulontannisldnsnennsazifinduannnisiglsylovd 5
ndygyuseivuasiuliuniswdsuwdamnenumalulaglusuiag
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ERMO04 - Risk Optimization
Core : Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

Component Name : ERM04 - Risk Optimization

Description

miu%mﬁfﬂmimmL?iaqﬁ'ma]%Lﬁwﬁyumﬂmﬂﬁﬁ’ﬂmmwisawﬁ fineliAnnansenuluduauiuesdng
LAZAINUNHDIANITEETTHYRINER Fifmun §lVu3nng uazildau Fedesiinisussifiuanudss Al
NANTENU LazuuMINsianIsnendes teliesdnsiityaussivgiiaduayunmsduindeusadns fiaenndes
sonsiivsusssudmSugldanule

Purpose

weliinsruiunmsuImsianisaradss lnglinnudidgyiussuunlilyyuseivg Ianudsseglunme
Nannsageusule lidwansenudestAns warAuiintesssu lnsiinsmvuaguiuunisuszdiu uagnsdnns
ANudssegtiLuuLaY Welilanalunsihnulidenadesiuatesisuantosad wavannsonuauauale

A. Component : Process

Al Ethics Practice Example Metrics

ERMO04.01 ﬁﬁwgLLamiU%mﬁﬂmimmLﬁmﬁ 1. sysuvemansynuiinduiuesdns
Lﬁ'm%’aﬁm%sasmﬂ@ﬁgwmsﬁwﬁ 2. $nsnsifnaades

ERM04.02 Useifiunisudmsdanisanandesd 3. sfuAMNARARdaIfuNSIANSAILAB IR IR IANS
\Rendeatusiessaudyanusziivg 4. Jovazvosnnudssgefignaniiunisan sz
ERM04.03 Aamunnsuivnsdnnisanuidesd 5. Snsdueuidesiignaniiuns
Lﬁ'm‘ﬁaﬁm’%aﬁsmﬁ@mﬂisﬁwﬁ

Activities Maturity Level
1. Wensanudninasiluni1sitasiginanssnu Anuutaztdu wavinueiniseausy 3
anudssiuatesssudyy iy

2. Useiliuununsusmsdanisanudss 1asenns NaNIENUAUISsTTU U IUThYg il
TflanuaenadeIiundnasesssy muszAuNsU uRkuImsesssulyyIUsshvgves

29ANT

v 5w

3. MITUWANTENULALIANITANUTURUSA UL
nsTenuRadETiounauvessyuulyanUsERvgandldau Wwethlugnssuiunsuims

fduszuulyguseshivg 31nAfes 5

IANN5MUNNTANANULELINB199L R TY WSauANUTHTYRINI9N1SUSINSIANISANSBIY8

4

wazwnnslazlinguIsesTIuly U RYg

43

o

4. finnsausununsihsessuuuimsiansautunsasasouararududiudh 4
voadeyaluszudguuszivg lusunszuiunisnstestudeyaiidifgyveosdns
uazdoyadiuyana ielreuidsswusuiunasnisasaumaazaadudiu
ogluszfuiiesdnsoousuld asnadeulovisfunnusiunsUasndsasaumauay

A duduIveI0IAns

5. fAuAneauarinnsannszuIumMIvImsianisaandesiiistesiuiuatosssu 4
Jyauszivg iessymiumauestlymn (Root Cause) waziuzinszuiunisuily
AIUNANATLTTTU

6. RnsaUFuUTnssuIunsLaziumslunsianisamdes T joRnusauty 5

AMEATINAIAUNTIURIULUAIYD999ANS (Change Management Board)
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ERMO5 - Build Trustworthy Al
Core : Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

Component Name : ERMO5 - Build Trustworthy Al
Description

' N

nsasdygyUsshvsiiundofioaunsafintulflussdusenausie q Wy nnsfusesdifaun gliuing
ﬁsﬁuwSLﬁEJ“LJﬂ’]ﬂﬁU%ﬂ’]iﬂiyigWUixﬁﬂi@ﬂ?dﬁ%%ﬂﬁiiu Ingszuulygusshvgassodainugnaes wiugn
wazanunsnesuelafenszuiunmaiey ihunsligedeyafinseunquuazinnuvannvans susnsdentd
gﬂLLUUﬂzyz:ymigawiﬁmwauﬁ’umﬂ%mu Laranunsaliiintu Wieufinuszansaumnudniete
Tasagdesdinnsiiiuguasswatiaue Snisazdosdaaiunisfuifesslont uasandvosldanussuy

Jyausehvgiiionsvihnuswiussnirlyausshviuasuyudog iU ssdnsnn

Purpose

Lﬁaﬁwﬁ’ungLa LLaxﬁmsmmﬁa%’mamwmmﬁamaﬁmﬁgwﬂisawﬁiﬁﬁmmmL%aﬁaslué’huma%ummﬁau
AR Q’Iﬁu’%miﬁﬁmiﬁﬁum{]ﬁgzmﬂisawﬁasmﬁﬁaﬁﬁm ANUNTEUIUNSTITNNSATIVERY W"ifamﬁgaﬁﬁugua
T¥nszurunislunisianniiasdosldyadoyaiinsounquuasianuvainnats swvanisdenldzuuuy
Py usedvsiomngauiunisldau wazanTUNsalAnTY wagsindulasiuiudygruseAvgluanneitady
Tunsdadulafinnududou warenanelifnuansenuld Sniadaaiuligldnuianuiamumdrlalunssuiunis
vhauresilygseivg deliAenshauhufussuiaygnlseiviuasuyvdosaiussansam

Al Ethics Practice Example Metrics

ERM05.01 Ainfugua FumouiAgafUTZUU | L SUIUNTELINTUSINS A TS UL
Uyaunuseivg yausshvgegnelunismenunauaeiiugualag
ERM05.02 datasuniswaurdyaiuseivs | ausnssunsasusssudygivsehivg
Ingniafiarnuatesssy 2. $ruiiuns Joudiannuasglviuinig

ERM05.03 dataugudnananisusnisinnisen HynuseRvgilianuddyiudoniosalunsld
ANuIulyUsERYg U

3. Iuuraassuiiasdayadmiunsiamiesd
AnuslunisvihausuiusenindygyussAviuay
uywe

Activities Maturity Level
1. afuauunszuunsIde Wawn wasdamduseneunisdmiuesdns Tudunisiiaisan 4
N1590NLUUTEUUUTNITINNTT MITavinagns n1sysannisidiivanidnenssuesdns
NSRAILILINNTIN NITTEYLATIATIBNVBULUAAIINABINITVINAR Lz UTNISHauY
fudunsiaumiedadodnine n1seenuuu Waun adeu $0dedadng wazanauny
U395 NEASIILATUTNIT MTIATIBINANTENUNIGINIVBINTEUIUNTUTNITIANS
mnuAsuuias suuuamsUiResessauliyaussivivesedng

2. atvayunszuiunsivinsmulyyiuseAvgveeans luaun1susnsannis 4
nosnlnAloR1uNITaUTRIRIAnT NITANTslTennadTeRuUINIsvRINanTueiLay
U3n15veteeAns Msdamsudnfusitaruinisveslfuinis msdmuauazdeansany
ARINIATUAMNINYBINTFUIUNITNIGIAY N15UTMIINN5TeYATetesdns N133nnIs
1A5INITN1TAUYDIDIANT N15IUHY TamTeuszuunazdoya N1305933U LnTean
nandaikaru3nstuldanu nmsusemduiug nisatvayunsldnuninduniuasuinig
idoay manumundailulda msfmuLaz1gesnvusunNsellowegsia
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Core : Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]
Component Name : ERMO5 - Build Trustworthy Al

lunsnavauswiamanisalasidiniiewseinuasusssulyaiussivg auuwinuiin
385550 TaUTeAu§U0%0IANs

3. afuayunszuIumsatuayuildom dunsdmuataziigeinmAnsufuves
nanduauazuInislyniuseivg n13szy wundynt Aumanvnvesdym
wazuunadesiumsiAnmnnisalasdasustessaudyyseivg msufiRnudels
uinslagAflsfeaiesssulauseivg nsimvualazin3esneILuInInITAIUAY
nsrUINNIMNgIAaveuin1slygussivg Msiusiunu muaeulasyssilueddns
L“LJ'%EJULﬁEJUﬁ’uLﬂmm&’JLLaséfﬁifmﬁmﬁﬂﬁiﬁuﬂmzywﬂisﬁwﬁ

4. daaSuinusssasdnslunisusmsdanisesannuisnulyauseivgiviiuaiouas
AOARABINUAIINADINITVOIBIANT

5. duasunsusziiuanuaennfesseninngrang ng ey wasdygnieitesiu
F3usssudyUseRvgniosrinsfal JURNNAUNTEUIUNIN19EINAVRIRIANT

6. dnasunaziivuauleurslunisdnvitduiintennasnisuianiuasesssy
Jaygusehvguesesdns dmsugiaun JIiusn1s wazyrainsiifeidesiussuy
Janusshvgiiedaasulidanunseninlunsiauuisasldinuegidiasusssy
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ERMO6 - Stakeholder Engagement
Core : Regulator/Policy [Evaluate, Regulate and Monitor (ERM)]

Component Name : ERM06 - Stakeholder Engagement

Description

nsfidusinvesiidwlidnds vadudn g dliuins wazdldou iWudumidunsiaudygilseivg
WiAnaudiasesssu wazilusssudenndivegrumnzau iinlinisldussloviaenadaaiuinguszasduves
psAnsuazilauladudeladiude

Purpose

wieadesauduladinddduladiwdslasunisaduayunielinsevasessrudygiuseAvg uasununis
AliunUYeteIRns tnednisdeansiuiidnlidiudsegaivss@nsnmuasiuderian lngaunsoasviouis

Auusssy wazAulusdla devnde

A. Component : Process

Al Ethics Practice Example Metrics

ERM06.01 fifiuguanisilaiusiuvesgiiduladiude 1. ai’m’gui@a"sulé’ei’suLﬁsﬁﬁdau'ﬁ'aﬂumgﬁwm

ERMO06.02 Uszliiuunuv wﬁwﬁ%n;ﬁﬁd’sﬂﬁdawﬁﬂ Uy Useivgodaiiasesssy

ERM06.03 USmsdnmsuazfnnugiailadiude 2. syaupnuiianela luamnIm Awaanse wae
LA

Activities Maturity Level

(4 a

UNANA LA USNSUNUSERYgaae a

T Pl

1. Mdunsdanisauduiusivgsiaulande

anulusdlaieaseliiinaui@eiodsiuuaz iy wasdilugnisussaiadmang
Wanagnsvetesrninglinseuatesssy

2. mdulifigeania/adseyn lunisindedearsiusenitadiidiuladiude 3
Susenausie Gudn g gliuinns uagdlden Welidudnmidunsimnssuy
Uyaszivgliinanuiiosesssy wazilusssuronnieegiumnyay

a ¢

3. fimsnuyusauselosd nansenu MAnInnsTdnussu Ty ussivgiudiidnls 3
dude LieliAnnslivssleniiiaenndesiuinguszasdusesdnsuazfiidnlddnide
I

a. riliinsdsenruiwelaluiifising q Miferdestugiidnlidnuds iefiarsan 4
anudisnele aunmlunisdudunisdniunisegisdadiu anuasandostunguane
9395931 Waransgruaina Analussla mnusfunauagamdudn anuvinfen
uaziusssn mnugndesindede vesssuuilygusyivg

I."I

‘aqu.
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avAUszNoUN 2
Researcher/Developer/Service Provider

[Plan, Development, Operation, Measurement (PDOM)]

PDOMO1 - Design of Al Ethics Management System
PDOMO2 — Al Ethic Strategy Management

PDOMO03 — Al Ethics and Enterprise Architecture Integration
PDOMO4 — Al Ethics Innovation Management

PDOMO5 — Al Ethics in Portfolio Management

PDOMO6 — Al Ethics in Human Resource Management
PDOMOT - Stakeholder Relationships Management
PDOMO8 — Al Ethics in Service Level Agreements

PDOMOQ9 - Al Ethics in Quality Management

PDOM10 - Al Ethics Impact Assessment

PDOM11 - Al Security and Privacy Management

PDOM12 — Management of Data in Al

PDOM13 - Al Ethics in Programs and Project Management
PDOM14 — Al Project Scope Management

PDOM15 — Al Solutions Development

PDOM16 — Al Ethics in Change Management

PDOM17 — Al Ethics in Project Transition Management
PDOM18 — Al Ethics Knowledge Management

PDOM19 - Configure Ethics in Al Solutions

PDOM20 — Al Operational Ethics

PDOM21 — Al Ethics Incident Management

PDOM22 — Al Ethics Problem Management

PDOM23 — Al Ethics in Business Continuity Management
PDOM24 - Managing Al Security and Privacy Services
PDOM25 — Al Process Control

PDOM26 — Al Ethics Performance and Conformance Measurement
PDOM27 — Al Ethics Compliance Management

PDOM28 — Al Ethics Audit

*
"%

‘aqu.

RPN e
o
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PDOMO1 - Design of Al Ethics Management System

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOMO1 - Design of Al Ethics Management System

Description

N1399NLUUTEULUTMITINNNTIS 55Ul 1Useivgd mivesAns Neguuiugiuvesanuduasaondy
Anududiudy anudusssy wazanuundeiovasszuy

Purpose

iioiannlfszuuuimsianisvesesdnsaenadesfuuunlevisuaznisifuguasiosssulygussivg
mignuifugua Insaseuaguluiifvesnisimunlasiainaesdng wihiiuazanuiuinvey unuimves
Jyauusehvglueedns miﬁmuﬂéﬂﬁu%&ummﬁwaﬁaga AIAINUATINY LEAZAIIUAIUITAVOITNIFY
tinoeniuy W waedlifuing msdmuaulouiouayiBURSR matmualessadefiuguiieatuayussuy
Mfuguakaruimsdams nufamsdamsliAnmsuiulsaiannssuumsiamstiygssivieddaiiles

A. Component : Process

Al Ethics Practice Example Metrics

PDOMO01.01 88nkUUITZUUUINITIANITIIUEIIN 1. Usnueudennsemesesssudyyiussivglunis
Uy seivgdmsuaanns Wimnsdamsesnsdlofisuiuwunulouneuay iy
PDOMO01.02 ANUAlATIATI909ANT auatiessatlnUszieg

PDOMO01.03 fiwiuantiiiuazaanusuiinveu 2. Snudfdniddmdeiiunsuiunmamsuims

PDOMO01.04 ﬁwmmzﬁu%mmé’maﬁaga
PDOMO1.05 AMuavinuyeuagmNanase
PDOMO01.06 Mviuauleu18wazIsUfUR
PDOMO1.07 fhvislassainafiugu
PDOMO1.08 3An5USUUTINRIUNTTUUUIMS

a ¢ s

In1sasesTINUUTEAYsU009ANT

3
i '

3. Sndiidulddudenidusaulumsindulalunis
MuAlATIas1909ANIINBUTNITIANITIT T
Uoyauusshivg

4. PMNIURINTLATANUS URAYUTLN 8789 UaS 855 5Y

Sansegereiios , ,
T sehvgnlasunsdnasslianmion
5. Swandeyaiildumsdndiduiunuduaenadei
wmeasessslyusvhivg
6. dmnudmihAffiinusuazaruausoduaiesis
Uoyauusshivg
7. dnulsueuagisufiRnudtesssulayanusshivg
8 Sufiiidrlddrudsinanelalussdusznoy
Tssadeugiild
9. Ri"]mumsazLﬁm%aﬁmﬁjagzywsxawﬁlﬁmmﬂﬁsmu
mslunmsuimstansaisinsaauesmlivanzas
Activities Maturity Level
1. Anvudevhanuidilafsfuinguszasiuendmne anmundourianisluiay 2

Tuiulyavseavsludunineidesiundnnisasesssulayaiusshvg

areuen wleuity ngszideu UaUsAU wagnguuiefieddnsdesujufni

2. Uszilunisdanisasesssudyyiuseivivesesansludagdu fvuaidinune 3
LAZINEIAUANILAIAYUBINITNAIITLUUUIMTINNTT385 55Ty 1UssRvglunsdng
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOMO1 - Design of Al Ethics Management System

3. fnuafatialun1sianiuanudnsalunisiauissuuunsdnnisesesssy 4
Uayanuseivg

a. Aeasinguszasd WmnelunsiannszuuuImsianisetessadyyussivg 3
giTdnlsdudsldiunsueghamnyauuaziiome

5. fvunAuznssuNsileUisianisasesssudaaussiug Tnelifiddlddaude 3
Whnnsdusalunisindula

6. ATv@RUANNIITaNLasUTEANTA M TUNITUTIMITAn9Sus TRl Usehivg 4
YDIAULNTIUNNT

7. fﬁ’muwﬁwﬁLLasmm%’uﬁmaulumﬁﬂmsaﬁaﬁiiuﬂﬁyzymizawiﬁaamé’aaﬁ‘u 2

M UITTANALAEAIUADINITVDIDIANT N ULMT Tl ANS

8. MuuAldYeslaya Hauadeya uazszAuuauTuvestayauayseuulnmiUseiug 3

v

weluuladdeyauarszuulundagseAutulasunisauauuas Uesiuegamsngay

9. fnuAsTRUT ¥z kazANaNTave it fifideenslun1sdanisadesssy 2
Hygruseivg Iinseiuagyssiuinuenaganuansaveadmiifigidolu
ety waglnnueusuenusluduiionn el mihflassaujifnuliaeandes
fuasessulaaiusshvgle

a va v

10. ivuauleuiguagisufuisuasesssulagyiuseivg wazousuinininieives 3
ielimsukaransaufiaanula

11 numuskarUsuusauleviswasdisuianuasesssulgyusshiviednades 4
Yoy 1 A39 visaLlalinsiUAsUWUasBIaNINLINARNBIANTWAZINALULAE

12. 52y Yo T waglinseusuumdmhiiludulassasnsiugivansaunand 2
Tumsuimsdnnisasesssulyauseivg Mluiurensdus a15auwis uasssuumzons
wazdeansliniialadudslasunsu

13. UisLﬁuﬂszﬁw%mwiumsu%mﬁmﬂ'1saﬁaﬁﬁu{]agf,gmizawiaﬁmaﬁwLfma 4
LardiasgitesisnindsiuoRladutmneiseyld nioussynumslunisudly

UTuUse

14. Fadauiuanislunisuileyiulse wazanliun1susulessuuuImsInnsasesssy 5

JyeyruseAuglagfiansunainuansenuiiagiinduiuansuaziasainee sl

a ¢

UnyayUsehvguasanudum1veInIsamu




PNAISIUUNUGADSUsSSUUNUNWS:AUT
Thailand Al Ethics Guideline
o

L | ETH lrég
G NE 52
PDOMO2 - Al Ethics Strategy Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOMO02 -Al Ethics Strategy Management

Description

N133nvNaensasesssulynusshviiidenndadiunufean skasian1an1siueuIARYeeIAng

Purpose

wielvinagnsaiuasesssudygruseivgaenndoazratvayunagnslunisiifdiaidianiidiuiauiiag
\wWaguulasesAns (Digital Transformation) Uaga3150daUANANBIANTADINTT A

Al Ethics Practice Example Metrics

PDOMO02.01 @nwisagyhansidilausunms 1. syiueminlafsenudosmsvesidanlddmdely
Wosssuiyyszivifiesdnadiluifedos suasusyautynusvayg

PDOMO02.02 Usziiiudnaninuedesansiiisuiu 2. FruuinguizasddiuaiesssudygussAugi

Whmneiussesssulayanussivg

, AOAARBITUNALYSVDIBIANT
PDOM02.03 fMVUARKUUAZILAUTIITNG

o 3 ssAunslimsaduayuvesidnlidnideluumuna
(Roadmap) vesnagnsmuasusssulayauseivg

PDOMO02.04 a319n153uikagansidilaieiu
WHUNAENSIUATesTTu TR UTEAYS

ansauTsEsTIulIvhvg
4. Jnnuiiidwladundeiinsendnddianuasnagns
AuvsesTINtyUTERYg

Activities Maturity Level
1. Anviuagvhanuidlaanimundouiainielusasnguenvesesdng saudsiiang 2
Tueuranvesesdnsfiisadostuatesssudyiussivg seynazsiununudeanis
vouiitidnlddmidelusuadossaudygusyivg

2. YszifiuAnen nvesesdnsiazssuvarsaumaniettesivdyyiusshvgisuiu 3
Whunewasanudeinsinuasysssulyauseivg

a I

3. AMRUAAIILADINITUAZLAUNEINIS (Roadmap) Tun1sATruaAkNULTInagNSlunIT 3

2
v

ussatedmuneniuasesssudyguseivg desudenstianuiungnddaulade
wielanunsausulasuesdnstiegadsdu

4. vonsatiuayularn15oudALIULAZLHUNYIMNY (Roadmap) 91ngididulaidy

5. AwuadiarTavestmneiuitesssu Uy ssivg 4
6. Waunulunsdeasunudenagnsiie g nlidulidela Sunsiuuavdniunig 3

auunulunisieansaangn weastansfuiuazaudilafeiivununagns
auasessulayanUsehvg

7. Fuwaszvioundu (Feedback) MnETildulade 4
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PDOMO03 - Al Ethics and Enterprise Architecture Integration
Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOMO03 -Al Ethics and Enterprise Architecture Integration

Description

nsysn1sasesssulganuseivgidnivanUnenssuesns

Purpose

wieliasesssudyauseivglasunisysannisdiivesdusenausng 4 veteddnsnitasuniseaneuuly wag
nolinUszdnsnalunisussanuingUseashraeeenns

Al Ethics Practice Example Metrics

PDOMO03.01 senuuutazimuian lnansss 1. dnudsiauenurlunisiauiaattnenssuesang
osdnsfidiafsasosssudyaseivg Afendestusssaudyanvssivinngddnlddu
PDOM03.02 THuin1sanilnenssuesdnsdidniads Hewd

wesTlyyasivg 2. Swoudfidnlddmdendniddusnlunsussifiy

AunsauluntsimuIvaziUdsunladadnns

a ¢

audsesTsulaanuseivyg

a

3. nugildnldddsiinsendnitmnisdniduns
Wannssesssulayasghvguaondnenssuesdns

'3

4. UIUTOLAUBLULAIUITETTTUT QY1 UTEA U

*

N lUSMsanUnenssesAns

Activities Maturity Level
1. spyfifdlfidondnuazanutnaniemudesnisvesyanauaiuiiieadesty 2
S3usssudyuseivg

2. fmuainguizasd WWhmngvesaniinenssuesdnsiiddsianiossautingaiuseivg 2
flaenndosiumiuinarionnudesnsvesiiidnldidondn

3. Uszifiuannunenvesnadnslunisiddsundaslugesdnsiidnfefiaaiosssu 2

Ty rsedvganandmine laglvgdlaladsladnaniasinlunisussidu

4. fvuavouirniiug1u (Baseline) vasaniilnenssuaadnsfivsimuntumununson 2
UDIDIANT

s

5. finwanUnenssuesrnsfaennsesiuununaensauasusssudiaussivg

43

6. MNUARITIAYDIANUNNTTUDIANTNFS19TY aq

7. MatulunisiraantnenssuesansiuldvarUSulasusspnstvdenmnasany
an1nenssuNeIrnsNas1eTu

8. anflunisaruunulunisiianidnenssuesdanslulyd uazdeanslvigiiduladsla 3
Sunswhidailamidunsuazuiundimslussesdnlusgeiailes
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PDOMO4 - Al Ethics Innovation Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOMO04 -Al Ethics Innovation Management

Description
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Purpose
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Al Ethics Practice Example Metrics
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Activities Maturity Level

1.a%ﬁaLLNuLLaz‘lmqa%ﬁmﬁugm’luﬂﬁﬂ’wmui’miimﬁ'ﬁwﬁﬁw%ﬁiimﬁﬁgmwizawﬁ 2

2 dnatuliAnnisiaueuuifnduuianssuiidlefeaiosssullygrusefvg 3

NngAtidlddesina o

3. Anwinazyinanudila nagns Jymkazaiiuyimeniuisesssulygiusshivg 2

UDIDIANT

4. $auszynsaudugiidruliidoieliidnlafielgyvinazdedrdnduaiosssy 3

Jayayszivgsng q lullagdusaasiiaue

5. @nwuagyhanandilaluuinnssudumaluladfifsadostuatessadyyussivy 2

Afdnenmlunisianistgmeanuinmeussdediniuaiessadyyussavglitu

29ANT

6 vemUinnidumgiieuuismugniesauysoivoanealuladindiiu 2

7.5vy Aalden wazUszifiuuinnssuiumaluladuaziuiAnduuinnssuiaifds 2

ssusssntlyguszAngangiddliidedis q lnedrdedisnnuaiunsalunisuystu




ANLILANUENSSUNISADNAILDIASUDNDNAAVAUIKOMG
Office of the National Digital Economy and Society Commission

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOMO04 -Al Ethics Innovation Management
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PDOMOS5 - Al Ethics in Portfolio Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOMO5 -Al Ethics in Portfolio Management

Description
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Al Ethics Practice Example Metrics
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Activities Maturity Level
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PDOMO06 - Al Ethics in Human Resources Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOMO06 —Al Ethics in Human Resources Management

Description
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Al Ethics Practice Example Metrics
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PDOMO7 - Stakeholder Relationships Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOMO7 -Stakeholder Relationships Management

Description
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Al Ethics Practice Example Metrics
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOMO07 -Stakeholder Relationships Management
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PDOMO08 - Al Ethics in Service Level Agreements

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOMO08 - Al Ethics in Service Level Agreements

Description
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Al Ethics Practice Example Metrics
PDOM08.01 3LAS1LHANUADINITVBIBIANTAY | 1.
Fsusssudyseivgiieuiudennadseaiuuinis
YDINANAUIILATUSNNT

PDOMO08.02 §a%1518%01U3n15 (Service Catalog) 2
ffsidenseiuusnsiivainvasuazaenadesiu
AMUARINITAUATEsT TN UUTEAYgvaLsay
nau g

PDOM08.03 AMAUALAEIALASUNUDANAITEAU
Usnsvesusasiudendidununlilusedeusnng

TIUIUAIINADINTITUDIDIANTATUITETTY
Py sshvsilddimualiludennasszfuuimsves
NARA LAz UINS
TIUIUANINNAINNANYVOIAUADNTEAUVUTNITVDY
HARS T LA UINTidenAdasiuAING DINTH 1Y
Hesssulyaussivgvonsiasngudmang

3. 4IUIUAIINABINITUDIDIANTAIUITHETTY
Py szAvsilasumsimulilutonnasuinms

. 4. wan1susziumuianelavesandidndusesazse
(Service Catalog) E

PDOM08.04 LENAnaslags18uNan1siiusnig
PDOMO08.05 nunIukazUiuuiatonnasseau
UsnslidonndasiuaudeinisseRuusnish
Wasuulas

SYAUUSNMSNEINBU
5. ANNYTIANNADAAS BIVBIYENNAISEAUUSNISAUAIY
ARInIveteIAnIAUasesTsuly U AYS
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOMO08 - Al Ethics in Service Level Agreements
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PDOMO9 - Al Ethics in Vendors Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOMO09 - Al Ethics in Vendors Managements

Description
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Al Ethics Practice Example Metrics
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PDOM10 - Al Ethics in Quality Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM10 - Al Ethics in Quality Managements

Description
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Al Ethics Practice Example Metrics
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Activities Maturity Level
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PDOM11 - Al Ethics Impact Assessment

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM11 - Al Ethics Impact Assessment

Description
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Al Ethics Practice Example Metrics
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Office of the National Digital Economy and Society Commission

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM11 - Al Ethics Impact Assessment
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PDOM12 - Al Security and Privacy Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM12 - Al Information Security and Privacy Management

Description
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Purpose
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A. Component : Process
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Al Ethics Practice Example Metrics
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Maturity Level
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOM12 - Al Information Security and Privacy Management
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PDOM13 - Al Ethics Data Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

PNAISIUUNUGADSUsSSUUNUNWS:AUT
Thailand Al Ethics Guideline
o

Component Name : PDOM13 - Al Ethics Data Management

Description

nsuImsian1steyavesesinsiiaenndasiuasessudyyuseAvguesesdns

Purpose
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Al Ethics Practice Example Metrics
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM13 - Al Ethics Data Management
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PDOM14 - Al Ethics in Program and Project Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOM14 - Al Ethics in Program and Project Management

Description
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Purpose
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Al Ethics Practice Example Metrics
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM14 - Al Ethics in Program and Project Management
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PDOM15 - Al Ethics in Project Scope Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM15 - Al Ethics in Project Scope Management

Description
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Purpose

3

Wovhlvindndaakasusnsaenndesiunagnsmuasussulayauseivg

&3

Al Ethics Practice Example Metrics
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PDOM16 - Al Ethics Solution Development
Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOM16 - Al Ethics Solution Development

Description
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Purpose
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A. Component : Process

Al Ethics Practice Example Metrics
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Activities Maturity Level
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM16 - Al Ethics Solution Development
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]
Component Name : PDOM16 - Al Ethics Solution Development
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AINLNY 959FIN1INUNIUAIINADAAE DIV IHAR A uTuaT U NS AUAILFEINTS
audsesssulyusehvg 919 n13Useiliugealnd n1sUssLliuNansEnuaIuAIY
Judwuda nsussidiumansznuananuoudsawazauldidusssuveslygiussivg
asvdeukaruilydygrussRusilinadnsnisdnaulafioudesilildeonuuuly
(Non-operational bias) ezmmﬁummumﬂmiwﬂmmwﬂsuwmmiﬂmwuammamuuau
NIEUIUNTNUANANNAY LAY mﬁmammwmﬂmmamuﬁ’lm’mﬁmmﬂi vAuyg
filsigndes 1Wusu

13.MuunseauUInIsvemaniusivazuinslygiusevgnnmunaulunesalnale 3
Tnemdsfisanuduavasndy anududiud anuwiniiey vainrale Aseuaqy
Jusssu mnudifeliovesszuu mnudeandastunguunswazunsgiuiiiendes uaz

a

Anulusla weliwdladwdnduriuarusnislyanussvgumneauiunisldanu
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PDOM17 - Al Ethics in Change Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOM17 — Al Ethics in Change Management

Description

N13ATIZARANTENUNNGINVBINTZUIUNTUIMTTANSAMILUABULUAS Inemdafanansenuauasesssy
Uyanuseivg

Purpose

\ieanransenuauIsesIIu Ty 1UsEAvgniinannsasulUamegsna

A. Component : Process

Al Ethics Practice Example Metrics

PDOM17.01 Uszifiu Snddupnudduarlinis | 1.8amSesavvesddeweildsunlawamaniusiuaz
ayﬂamimﬁlwuﬂaaizw{]zyzywixawi ‘u%ﬂﬁ{]wmwﬂssﬁwﬁﬁlﬂﬂizaummﬁwL%ﬁuﬁmmﬂ
PDOM17.02 mﬁmmimim?{ﬂuuﬂauwvgﬂLﬁu Usziiuasusssudynusshvgliiieme

2 dmnumaivAsuudasniduildldinisUssdusa
nsgnumMuasessInlaaUssivg

Activities Maturity Level
1dndudfomwenisilasundasdndusiuazudnstyyseivg lnedilfangvane 2
WAZIILFITU

Z.a'mLLmuLLazﬂﬁsLﬁuﬁﬁawamn‘d?alauLL’LJmmﬁmﬁm%uaw%mi{]mmwﬂizﬁwﬁﬁy’mm 3

1AgANTUNITIATIEINAN TENUNIITINNNEITINUANUESIRIUAIINARAAR DY
nOVaNg 385551 wmsgiuaIna aulusela aszanusuiatey ANuduaasnsiy
pnuudiudn anuvinilen vainvane aseungy \usssu wazmuleiiovesszuy

3 hnsUsediuiuasesssudygussivglunssuiunsdsunuaignidu 2
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PDOM18 - Al Ethics in Project Transition Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM18 - Al Ethics in Project Transition Management

Description

N1339UKY RS EUTEUURAETRYA N1395333U wssutndndusinazuinislulday nisussurduiug nns
avvayunsidnundndadivarusnslitoswiu msmumundadhlldnu lnerilsdasesssulyanuseivg

Purpose

AUATUFTINUTEAYY

Al Ethics Practice Example Metrics

Winhiwuladnnszuluniswseun1saeaunanduawarusn1smiluldauasnndeaiuaIUA09n15Y8989ANS

usn1sUanvseivgluldau wasusuuge | vimslyanvseivgluldenu

nanSgwazUINs gy UseRvgTadniussuun | Jagusehivg

N15TALASENANINLINA B UL ONAADY WaY
auliunsvegeunanduaiuasusnislayyiusshivg
PDOM18.03 Uszwnduiusias nuniunaniusiiay
Usnsluanuseivg

PDOM18.01 nsAivuauxun1sdndadneikag | Lawngidmladenoudfwunisimdniogiiae
N3LUIUNITNINGIND S2UU wazdoya ienuIn | 2.3 wiunsdivaaeu (Test Case) AUITLTITU

flagau 3. nansUssliumuiianalasuasesssu Uy useavg
PDOM18.02 N334 UNAABULNeNSITY | voulldulibedondndusiwarusnstaassivg

a

Iosumuuzinndideinagluwuuanzindyyussfvgivldonu iedeananudsdy

N v

n1stinauldsssuduiuszuy wazaasligiinsvsedinnennnaninlasunagaey

a ¢

ToguseasA nszuIuns v nssuunsdedulakasnadnsnlaandygyiuseivg

o«

181015000 UAUBIAINARINITHATAINAIANTeTId Agyvesdldauiludiinis
vi3eRinEnwan Il

Activities Maturity Level
Lsgyuazdniiniena1snszuiunisgauwaziissuunauganiuzidy vinnuin 2
nsdmandueinazusnslyavseavgivldnunduianansenuauasesssy
2.mmummLﬁENéhuﬁ&Jﬁiimﬂﬁyzmﬂixﬁwﬁumiﬁwwﬁmﬁm%uazu%mﬁ]zyzmﬂizawﬁ 3
Tuldau

3 yooyiAununsndnsasitazuimstyayussivgluldnuanndiidnlsde ez iy 3
NANIZNUAIUATETIIN

4. nununsiivinwiuazdisloudeya (Convert) Tussuutygyiuseivg Inadfisds 3
nvanefifetes Inslanzdoyadiuynnaliiaenndesiu ws.u.funsesdeyadiuynna

W.A.2562

5. finnsandavhusunismaaeuiifsadestuanutiunsasndy Aoy vannvans 2
asounau Wusssu uazanuiideievesszuy TnemslisuniseuAandiidwlade
fagldfunanszmuanaiesssudygssivy

6. Q’maauw5mﬁmSﬁLLaz‘u%mﬁjzyamﬁzawﬁmﬁﬁﬂiﬁaﬁwé’qﬁwmfma'm WaTAIT 2
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM18 - Al Ethics in Project Transition Management

7 desudeyadiuyananazdeyaseulmililunsmaasuainnisgnidame 1inds 3
wagvhanelaedvounielnglalldidla saudsnaiuinu msdwuarloudeyatumiseny
Meueniiaennfediu w.5.u.AuATERYAILYARS N.A.2562
8.Usziunaznaaeulasldynteyalunisasu nageu wazigaulunaiiunnsineiy 2
ol ausnasadeunuaueudssvosmadniiionniatuldluudas gndoya

wazannsanagdeuiudeyailiinewiuluefa (Unseen Data) 14

9. Ussifiunaznagounnuainsatunsigveslyyiuseivg Inensivaaunadnsile 2
Pnsaiulunnseunviign

10.Ussiflunaznagoulunalygyussivgliaonadasiuanuiunainvesiouluvas 2
dannelnfeudsaran ninseulagseuLieaUaenievesldu uazadsiseds
MU wavUSulsalunaegavavay

11.8nszuaunstunisiiusneinasynatenan1svagaey &0 waglanalsoaue) Mnetes 3
pg1emnzau e ddnuaonAf i uNgVINELaTNINTEINEING

12 ShwanusiunsUanndgvasdninwinasuldlunisnedau waziuinsnisieeiunis 3
Ufdunusiussuunlgnuass

13.A7UANNTIAIATUAUTRINAR S MILazUIN Uy 1Use Ry Wielvssuuadligeniny 2
HupsUaendy amnuviiisy vannvaie aseueau usssu wazaudeliavessuy

1a.nunmundndugivarusnistygyivseivgndnintiilldenu lnenissey Ussliuuas 2
JavisenuifeItesiunisusiarumanivesiidulids aziiioanmnudesman

Mmietaaiuasusssudyguseivg
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PDOM19 - Al Ethics Knowledge Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM19 - Al Ethics Knowledge Management

Description

n1sUnseshwesdnuiaulygiuseavsiiuadelasaennqesiuaiIufoIN15V9909ANTAIUITETTTY

Uyanuseivg

Purpose

wielvidlasdmnuiinulyaiussAvinaunsadiluldatduayunssuiunmmmsssiauagnisdndulalunisiiu

AUAKAZUIMNTINNIIAINFABINTVDIBIANIAUATESTIUT ey 1U S8R Yg
A. Component : Process

Al Ethics Practice Example Metrics

PDOM19.01 s yuazsmununasiiunvesdoya | 1.8am3osazvosdoyaesimnuiiudya Ussiiugali
dmsuuimsnandaniwazuinstyyussivives | n1ssuseddasodendninaeisuasesssutyyussivg
99ANT 2. HansUsEuANRNalve0IAAINTAT
PDOM19.02 n15lduazuaniUdsussdag w3 {]n_;z:ymizawﬁmﬂQﬁdaulﬁtﬁa%aawiﬁ%umaﬂismumﬂ

audyausehvg nanfILazUINsUUsehiyg
PDOM19.03 MsUseLiiu USuuse wagtdeyaniy
Uyayrseivgean

Activities

Maturity Level

1.8 muadoulvlunisnsaaaey (Validate) sadnnuiiutyaussiviesisiasessu
1agA11989AU8U AIUATUNIUYNABIVDITBYA AUNAINNATY ATBUARY
mndetiovesdeya aenndestungmneuazanasgiuana wielilunisnsaaeuuas
dusiusiwesdanuiimulyyivsvivg

q

2.@59u04 (View) vedgadayaiiviainvany aanadediumnufenisvasilaiulmds
wazimgunsesAnuilyy1ussivgiigidauladenasitesawnsadifdiniudns
nihuageulvnsidifesdrnuiiulygvssiviniuasUasnsie

3afrsenansmiunaiaiionandsieazlfsnn1500nkuU NSEUIUNITHIU
wazganunsaliuansniulunisiiesdanuiluldlunaneyues iesessudldumund
Anusanudlanuanseiy

4. Usmidlulsglovivesasdanuimulygivssivilegidnlads wondigwedaiug
niisslevduavideyanlineliiinUselovieanainesianuivesesnng
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PDOM20 - Al Ethics Configuration Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM20 - Al Ethics Configuration Management

Description

nsinuakazUIRsnwIAENAuYsmanduYikarusNsUanUseivg Inertadawsesssulyanussivg

Purpose

Uy rsenng

Al Ethics Practice

WelviliteyaiiieanalunsimuaAlsuiuvendnfusiuazusnsdygsyivg nedildasosssy

A. Component : Process

Example Metrics

PDOM20.01 fvuauaztigeine lanea Aus
flug1u (Baseline) wazAdniiudoyavewansiasi
wazusn1slayauseivg

PDOM20.02 U1395n91kazAIUANDIAUTENBUTDY
AN usuazuIn1sUeyey1Usehvg (Configuration
item)

PDOM20.03 4nsi151891uanIuen1sidsunias
vapdAUsEnaUNaninTLasUINs Uy IUTEAYg
PDOM20.04 NUMNIULAZATIFADUAIIUATUAIY
anysalvosfidniivioyanisdednduiuaes
nAnSugwazuIN1s Uy UsERvg

1.8n31¥08aveerLAONARDITEII A UR LD
psAUsEnoUNAnSuIuarUINM Ty UsEANgTUAELsy
ﬁugm (Baseline)

2805130888 U03ANYNABIINENTDIEA NS
Wasuulaswesesdussnounansasiuazuinig
Hoyausehugiuaisuduiiug (Baseline)

Activities

Maturity Level

wazusMstdyauseivg

18573 numuLassuses (Agree) AsNAUNUGIU (Configuration baseline) ¥aenansinu 3

2753989 UN1SLUABULUAILATNUNIUAIINGNABY WiudT AsUdIu auysal 3
YaeIRUsEnoUvINAninTLazU3IN15 U 1UsERvg (Confisuration item) Wi uwiey
fluAsUAUNLg 1Y (Configuration baseline) vaandndniuarusn1styausehivg

3.98UkaEI1891UNNTUABULUAINITAIAI9IAYTENBUTBINAN T NLaZUTNIS 3
Uyausshvgnlilasueunnnsenliaenadosiuaisusiuiugiu
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PDOM21 - Al Ethics Operation Management
Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOM21 - Al Ethics Operation Management

Description

nsufuRnuieliuinsleealiatsasesssutdyausshivg

Purpose

WON1TIHUINISVRIRIANTHDAASDINUAIINABINTYDIDANTINUATES TN Ty 1UseRvg

Al Ethics Practice Example Metrics

T ]
s a =

PDOM21.01 ansfiunisuazuingesnuinisufianu | Lawiumsnsalasidingsesssutyyusshvgnandu
wWieliiusnstyaussAugliinrunindeto Mnnstiuinmsssuutiggnussivsiunnses
PDOM21.02 Lifnnanuanisaiagidaaiosssuil | 2.8nmnfesazvesszuuliygnusefvsildfuninihinanu
AadulunisufdRoumdelvuinisszuu | wenselaadesiesssuiiietulunisufofnu
Uayayusehivg 3 UM TUAEANANADAN INLIARBNNNEAN
PDOM21.03 Jasfiuaninuwindaunienigninues | vasseuulaaiussivg
seuulyglssivganduaneiy

Activities Maturity Level
1.dameunadndveanislivinsssuuigguszing laedidafinnuduasiaensdy 3
aududiu muiiey venvians aseusau Wusssu uazundede

2.mstnszuIumMaihse T Jufinuasasvaeunsvinnuvesdynussivg iotaeluns 3
aIRdaULazyANInlanaansLazUsEAVE N ety 1UEAvg

3 uihsgtaazudafeumamsnivas JyvinisasdinaiessalunsuiRnuieliuing 5
sruulygiussAvg wagdudunisedranunzauiiedfunaudndofevoinis

U

4 spyanudeansiuanuiuasasnde ansdudiud anuindies vainnate 3

AsauAay 1WusITn wazaudndede Tunsussnanadeyaludyquazdennassedu
Usmstiugliusmsnieuen

5.45MIN1INTLVIUNTUIMTIANIINTIAUI NI seuudayuseAvgnuglvuinag 3
Aeuan lneATaUARUTINITUSMISIANISANTSalaslinnuases sy nUseivg
nsuimsdIanslaginisasilinnuasesssudyniussivg MsUIMTIANITALTUAS
Uaeadeuazarududiuds nsuimsdnnisanusiniey vainvale Aseungy
Husssn msvimsdansersiideiievesszuu i

6.58ukarUNsNwITIENIskarIEAUn ST TvetesRUsenauss ULy Usehvg 3
andulumsiihszds lneeddsnnudssiuasesssulyanuseivg

7.mvuaeulrlunisssyuastuiinunnisalasdinasusssudyyuseivg

8.szymamsaldeidininduanimwindeuniantenmeesszuulygyrussiviuas 2

v

Wwn1sdesiu wIeusnuiunisdesiuiieussimdennaiy uagiin1smaaaussuy
Jostuiieussimadvanauegvadiase

a w

9.fAneu Sulladuanany uazdnaraumsdidgueansnsalieiuivesaninuIndey 4
namennessruuligyssiviegwainiase
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM21 - Al Ethics Operation Management
10.0usulviAdIuinInguuIgLaziuINIeAIINUaAf Ao InLasgUNIN 3
Tusanwwandeumsnigain e mihiufoaauliinnsssuuiygseing

RANGEAIGRE
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PDOM22 - Al Ethics Request and Incident Management
Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOM22 - Al Ethics Request and Incident Management

Description

N15UIMIIINITAS0auaz AN salaslniuaseessuly 1Usvhvg

Purpose

WaliiunandnuazannisveaveinvensiiusnisUgauseAviniinainnisieetazimvanisalaziiinniu
Fsusssudyausvivg

Al Ethics Practice Example Metrics

PDOM22.01 firnundifuduainuduresdifoq 1.31u7uASevounasngn1slaztinf1uasesI Ty
vouazgmIniazifinduaissaulygnuseivy | JyaruseRusildsunistuiin $uun wazdadady
PDOM22.02 Tu#in 91uun wagdnaiaunudfgy | anudiAgy

yosf¥osvaLariianisiaziindualesssy | 2.8nmvsazvesiiomeiildunmsiuiumsdufaldn

Uyaysenvg ToANAITEAUUINTNTTY
PDOM22.03 n579d0u aydfuazaiunisniy | 3.5 wiuvenngnisalazifinsuasesssudyaiuszhivg
A59998 Alssunisuiledisalemudennassesuusnisisey

2

PDOM22.04 @ouaiu 3T9de soumne uilwuay | 4.nadsziiuadnufianalaainglduinisssuy
AAUsEUUIINIMANITaLLdAAIUATYET T ﬂm@nﬂizﬁwﬁﬁdaﬁﬁawa

Uyysenvg

PDOM22.05 finnuanIusazinyinsngauA1iog
vauazman1salasidinauasesssulyanussivg
Activities Maturity Level
1Lasfivesmanissunaasiioundu (Feedback) saudswamiuanissuisesioselsimuniu 3
nsandulafitinainszuy (Decision Review) 7ln8uaysinisa Lﬁ@lﬁﬁﬁ%U%ﬂ’]ﬁzUU
HygrvszAviarunsoudelgnivesdyyrussiviingaasuny dedrfesuay
TiAuugiieng o lade

@

2. MAUARIAUTUANNAY AudIAey nszurunsuazleulvlunisenseduaiudrney 3
Y8 TRavaLlAN IlaLlinAURSE5IIUUTEAYS

3. a1t lunIsTuin 971Un 99a1AUANEIAY LarALTUNITAOUAUDY ANT0IUD 2
wazwmansalazaiuasesssndyniusehug Inefiansaunannnansenuvedladuinis
sruuluanUssivguazeddng NYMuNeLasaInsgIuaINg

4.Andensuavaniiunsuilumnnisaiasidlinauasesssudayanuseivg sudsdaussuy 2
Javssivgmniianudniu

5. szifiupnuianalagldusnisildsunansenuanmgnisalagilinfiiuasesssy 2
Jyaunusehvg nausntiumstasenislaym

6.49119189URaN15ANTUNTTANTANT0IvokATIMANITlaEINA1UATESTTY 3
Uayasehivg ivedsliidiiaulaide

7.31m91eRURUU Ussanmgnisel wazuudlduresfifesranazivanisalaziiio 5
suasesssulaanuseivg et luldusudsinisadunisegiwiotien
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PDOM23 - Al Ethics Problem Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM23 - Al Ethics Problem Management

Description

UayaurUsehvgnneiniuudn

n1552Y wundym Aumatmnveslyni wazuuimiadesdunisifinivgnisalagilinf1uasesssy

Purpose

A. Component : Process

Al Ethics Practice Example Metrics

dadiuAunsauliseauuInTg Wnsyauanuiianelavesgndn lnenisanlyvauasesssulyanuseivg

o

Uaymnisasilinsuasesssulyanussivg wazItade

auasesssulyaUsshvgesedsiy UyayrUseRugniing
PDOM23.04 N15UTN159ANTI5UYNINITaLLIN
auasesTIUanUseAugiaegn

PDOM23.01 s¢y 9wundaynn aevatukayitady | 1.6n5150azvaslymilasunisssy 9auun dovaiu

PDOM23.02 3¢y aseiazduiinismsuilelam | 2.nanmsusaidiuanuiianelavesdddiuladelunssey
lugrudaya (Known Eror Database) U1 | awmnveslaymy nsadrsuazduiinisnisudletaymily
nsawtiinauasesTsulyanussivg gudeya wasuumsunisudletdym

POOM23.03 sgysasuilydgyuinisasidia | 3.8n315e8azresdnuiumgnisaiasilnfi1uasesssy

]
an

Activities

Maturity Level

ndunu Uselerdnlasu mansenuiiiiserlduinisssuulyauseAviiaredng

1.5y wun @evaiu Il uazdndrduanuddgyresdyninisazilina1uasesssy 2
Haynuseing 0i dymiduainulusala anuiuastasnds anududiuda
Ao anuldwinlen uazarnanindefievessruu Tnefansananuansenures
Aliusnssruulyguseiugiaresing NQVENERALINIIILEING

2. Uszifiu dndduanudidguedisnisuilelymilugiudeys lnefiansanuagiiassy 3

3.udaldusnmsssuulgauseAuvilasunansenuisaniusveslymedavingay

4.ihAneunansenuraslymnisasidinsuasesssulygyiusshvgosdaiiios

s

5.5vyskazadunisaueuInileldguinisasilianiuasesssudyyiussivg

3

281998
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PDOM24 - Al Ethics in Business Continuity Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM24 - Al Ethics in Business Continuity Management

Description

Uyanuseivg

n1siaukaziIsesnwwnuAUseLlomIsgIfalun1sneuauewamn NI slazin S8 LTIR1UITUS T

Purpose

Al Ethics Practice

diebikdladngsisaunsasdunulalunnesiiiamenisalasilinnienswuasesssulyanussivg

Example Metrics

PDOM24.01 fivvuauleung nguszasd vaulun
shumuseiilemisgsia

PDOM24.02 Un§e5n®Auaunsatunisnduaug
dn1rUnAn1egsna (Business resilience)
PDOM24.03 WauknundudoLiesn19g3ia
PDOM24.04 NUNIUNTONAADU wazUSUUTIUHY
museiilemnsgaia

PDOM24.05 1%in150usugilAgadesieady
nsEUIUNs wihfagauuinveuluukuny
seifloanegsia

PDOM24.06 UsetHuUseANTAINUBIUNUAINY
soiflaanegsia

L3 mugdduladenannlasunansenuauasusssy

'
a s a

JygyruseAvgndisruiivuaulevie Inguszasd
vouamuANLdellemigaia

2. $1unugdidnlfdevanildFunansznuduaiesssy
JygruszRuvsiidisanyseifiunansznuniagsianiiy
PsusTsnlayauseivg

3. Sruugiidlddevdnildsunansenuiuaiesssy
Ty wazRugiinuianusunnuselomagiia
4.ANNAVDININAFDUVFBNUNIULALUFUUT LAY
seifeaniegsiaiiivadosdunansenuduaiosssy
UayayUsehvg

5 $a3osazvesiiisataslunisiiiunsnuunuaiiy
doidosmnegsfaiiisadeatunansenuduaiesssu
ﬁzyapﬂszﬁwﬁﬁﬁﬁﬂwLLasmmvﬁmmwﬁmmsama:ﬁ
Jutlagiu

6 namsUsEiuUTEAVENINURHUANARLTD NI

Activities

Maturity Level

1.98UNTEUIUNITNNGIND AnTsuiliiedtos nszurunsatiuayuLazseuLaTaume 2
Anedesiuuimsvessruuygussivsiddavsedniulunsufifanunguune

2. syyfdwlidendnildfunansenuduasesssutlyyussivg uagsaututivua 2
uloune Taguszasd veuwmiunuseldemnigsi

3 szymgnsalazfindnuaiesssutyyuseAvgiviliiAansgaus innsgsaetidady 2
wazUsyifiuNansEnUTAnaNWANsalftna
a.AmyaszeziafivensulalunisdAunssurunismiagsisuasssuvatuayu 2
suansaunavesszuudyanusehivg

5. Usziliulemafifoanaiuazsinliiinmenisalazifinduaiesssudayuseiivg 3

N3FBUTLYLININITIUNTAALENIARALHANTENUNIARTY

LHUNIAAUNTEUIUMIVNNgIAAkas ST ULaTuayusua saumnavessyuu g Useivs

6.5zynagnslunisairanudsiiiomisgsfiaiisiinmanisalaziind1ua3esssy 3
Uyyusehvgnenadmananisugaveinvesnisiviuimsssuudygusvivg
7 aukasUn SN vk uU UAN1siuanusaiiemisssi ssuutyguseiviuay 2
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

nAenvh lnemnuntunaunissuiiesemgnisalaziiiasuasesssudyaiussivg
nihfANusuiinvey aseanuiuiaveulunisaniiuns gliusnisaneueniiieites
wagnsnensang q Asudulunseaundung

8 wsunsuuUfTRNIfuAseLdewnsgsA ssuudyyUseAuguazununisdau
N3LUIUNIINNGINMAL STUVATUAYUAIUaTaunAveIssuuyUseRvgandeivn
ugagiAeades Tnemilsfsmnusiunsasnds anududiuds wagaruanusaluns
iinfledoyaunudsnan ielranunsaufiRnuunuls

9.Avuninguszasd wihilauiuiiaveu fildulside szoziiauazianssy lunns
numuvIenaaeuunuUiTANsAuAudeLdemnsgsAssuulyyUsEAnsuas
WHUNNSOAUNTEUIUNTNNGININAY ST UUaTUaYUmuasaumAvasssuulyaUseiivg
NNFIAUR UazALLIUNITNARBUALILKY

10 numiukarUSul Tl JuRnsauauseaiiomsgsia ssvulyauseiviuay
WHUNSAAUNTEUIUNMIVNNESNAkas e UUaTuayusuasaumnavesssuu Uy Useivs
NNAYATANYVAINTNAFEU

11.dmiununiseusuiievanudlaunuuisanisiuaudeiemisgsia szuy
Uy UseRuguasinunisiAunIsuILNITMNgINIMAL SEULATUAYUA WA SAUNAYEY
ﬁz‘uuﬁzga,pﬂizﬁﬁs@jmﬂﬁaﬁﬁﬁiﬁufﬁﬁtﬁ'wﬁaq Tnefinnsaunisanud 33n1slvinnseusy
wleasravinulunmsufoRanunuuny

12, EAAn U YERaEAI LTI VOIENHIUNTOUTH Lila U uTinwelung
U URINUALLHY

13 UszifiuusgAvsamuaggaunndesveaunuyUjiRnisiuainudeliomisgsia seuy
Uy UseRuguasnunisiAun s UILNITVNEINIMAL SEULATUAYUA WA SAUNAYEY
szuulguussfugandefivl atevdenisiingnisalaziinniuasesssy
Hynuszivsiionadamadonismgavs nveansliuinsssuudyaruseiug iievnld
Usuusasioly

Component Name : PDOM24 - Al Ethics in Business Continuity Management
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PDOM25 - Managing Al Security and Privacy Services
Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOM25 - Managing Al Security and Privacy Services

Description

nstesiudeyandifyresesdnsuardoyadiuyana ielinudeswunnudunsasndvansaunatasainy
Jududeglusziuiiesinseeniuld aenadasulevisiuanuduaivasnduasaumeazainududiuds

YDIDIANT

Purpose

\ieaawansznunegsiafiiintuandeslmnazingnisalinUnfsuanuduaslasaduaisaumatasaanuy
AU

Al Ethics Practice Example Metrics

PDOM25.01 n1stlesiulusunsulainsuseasd 1. 5mnumslanfvedusunsyliifisszasdfinsanu
PDOM25.02 n13inn1sauiuasasndonay | 2. 51uumanissifsanauuagiuanisaiaziinananiu
arndudiudivesiniedisdeanslussuy | dwsveundetiedeasluszuuilyyuseivg
Uayayusehivg 3. Swumanisalfeanauuazinanisalazdfinaudu
PDOMZ25.03 n153an15A1uTuAslasnfoves dwsvesgunsalreuiunefsvuulynuseiivg

gunsalpeuitunafsvuudyauseiivg 4 Sumanisalfeanauuazinanisalazdfinaudu
PDOM25.04 n5dnn1snisszyuaznsBudiudnu | dusiiierdestumsidirfdasiveu
vouldanusruulaaiuseiug 5. 1wuman1saldeanauiazinansalazfinaudu
PDOM25.05 n153an1513e9n151d1895zuv | dwsilieadestumaidnfemnsmenin
Ueyeyrusehwgnienenn 6.31uruLenansiddoyasoulmuazfoyadiuyana

PDOM25.06 nMsdamsienansiiddoyasoulmuas | fignidnfdasiveu
Toyaduyaraiiintosiussunigavssivg | 7.41u2u%esInifinsranuszninanisnadouss Uy
PDOM25.07 n153an1s¥aluivazilngsda | Jyavseivg
winnisaifenatudiuauiuaslasadouaz
wnnsslazdaaradudinilulasaadiefugu
vasszuulgauseivg

Activities Maturity Level
1. Ansalusunsuvioniosfiedestulsunsuldfisuszasdlussuuiliisatestunis 2
Uszmamau%miﬂaumpﬂszawi‘ﬁwm LLazc%ﬂﬁwiﬁﬂ%uﬂqﬂgﬁu%agaiﬁﬁuaﬁaLLUU
Faludfd n¥eudnnsestoyansiasiaiosny (Network traffic) tiedesiulusunsa
Lyiftauseasd

2 sevsuanuimAsidesiulsunsulifisuszasd uaznisldsudunesida 3
agalanasinariianududiui

3 numunazdsuiiuinfuanawsuaiuiuasasndouazivmgnisaiaziinanuiy 4
drudana 4 egaiaye

a.pygInlanizgUnsalilesuans vidulunisifeureinietsiearsvesssuy 2
Uy Usenvg

514gUnsal 01 Wieauazaunsaidesiudennain uasssuunsrsaausastosiunis 2

aviilntoyadiuyana LaAIUANTELATTIITATEVY
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]

Component Name : PDOM25 - Managing Al Security and Privacy Services
6.aunwbildnulusinreadearsiinnuiuaslasadslunsdeusesynineesdlsenou
A9 9 vosszuulyanusshvgvingu

7.aengunsalinietnslussuutygiUszivgilianuiupsaendsuazdinanududiudy
IidanAdoiukININIsArIauaslasun1syausumuLINTgIuEING

8.1 sadayaseninnisiuddluieievne aenadesiudwiutunnudurestoyanian

9.MmuanazUgssnuuleueiiuanuiuaslasniouazanududiuiveuniedie
Tussvutyauseivg Waeprdesiunanisussidiuannudss

10.A1bHUNITNAABULINETEUUBALNUNIUNITHIAIATIUAINUT UAIUABA A LAY
AnududusvesssuuilyanUsziviesaiiaue

11mauiiunslasndevesszuuujuanis wrsiaiuiidaiivdeya Auaunis
Wousiasruzlng MIdAneevy AnnTestoyadsasiasevie warlesiudsnnaiumig
nen vasgunsalreumaNeesuTs ULy 1Useivg

12 mflumshatevsedviigaunsalaeuiiawmeiegraiuaslasnde Tiaenndesiu
LUINLATUINTFIUEING

13.%’@miﬁw%iumil,%wﬁmazmiLU§suLLUaa?m%suaq;ﬁ%’muiwuf]zymwwawi
Tiaanndostuntifinazuluuisainusiiunslasnfonararududaiudivesesins
Tnerdsdmdnnsliansauanusudu (Least privilege) naNN1SNMSWUIKENATEWTT
Lﬁaﬂaﬂﬁul,wﬁlﬂﬁﬂjﬁﬂﬂﬂﬁ (Segregation of duty)

14 gudusrumpanaumainisssuulyavseivg lngldnstududmuiuuraietady

15 fiusnwideyasieazidananisidnfedoya (Access to information log) Tuszuu
Jyunusehvg Waenadaaiudrdutunudulaznguunensesu jufnu

16.numudnydefouasdvslussuulaygivsshviegwaliaue

v a

17.m7uA8 anN15uagIindns Gududinu seldaniy wazduiinuanafiina
anunaasruuUsvananatyyuseivg

18.ausuaseANunsEndnifuantunsUasadenianisnnvesanuilussuy
Uy useivgliungnineitesetvasinae

19.fmuanszuaumslunisdniunsiuienansiddeyaseulmnazdeyadiuyana
ﬁLﬁmsﬁaqﬁ’Uizwﬂmmmisawﬁ Fausn1sadne srusanuazdaiv 14 Dawe desie
ausazvhatenuindnsvesenas lnefidenuiuasaoniouazarundudiusves
Foyaluonans lavordeiiniadnsiadoyaduiiugn

20.mMuuaisnslesiuazaivauanslunisidifuenatsiifiveyadeulmuazdeyadiu
yaranigItesiusyuulnaussivikaraunsaltoanienans wiu Asofius 1309
aewenans lagldndnnsiiansauanudndu (Least privilege)

21.0@8U%03lniv998IAUTENOUAN 9 UagnunIuduTinmen1salnig 9 (Event log)
vasszuulggussivgednadaus ieliiudunanisalinunfisiuainudung
Unaasdeuavivgnisalazilindayadiuynaa

22.uavsnsaliiaunAnmuanuduasUaensdeuazivgnisalazidatoyadiuyanaidfiy
Wignineedaeiuiidensivaeunuanuiaung
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM25 - Managing Al Security and Privacy Services

23 3nfudufinimanisaliaun@idiuanudunsuasndesazianisalasilindoya 3
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PDOM26 - Al Ethics Process Controls

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM26- Al Ethics Process Controls

Description

N15A1MUALAE U1 T9TNBILUINIINITAIVANNTEUIUNITNINGINVUTN1 5T ey UseRugvdiasesssy
Jyauseivg

Purpose

dioliuladnnsguiunsmegsiavesuinis tygdseAviaenadasiuanudeinisuesednsduaiosssy
Jyauseivg

Al Ethics Practice Example Metrics

PDOM26.01 firsuauazaluauianssulunis | 1. §051508a909115AUANNTZUIUNITNINGIAVO
ATUANNTZUIUNITNINGINAVBIUINIS [ USnsTggruszhvgiiaenndesduaiiudesnisaiu
Jyausvhvglaaenndosiuaiiudeanisves | Ssusssudynvssivivesedns

DIANTAUAIUTTTUUTEAYS 2.8n571¥8azvanminTlunsEuIUNIIN9gIAVDIUTNIT
PDOM26.02 dan1swihi anusuiinveunardnsly | Jyarusedvinidnisdnassanslunisiditieegignees
nsihiedeyaluszuulyusehivg LALNZ A

PDOM26.03 dnnnsdefianarauasdesniiuves | 3. 3waudeiiamarslunsuszananateyaildiunisudly
nsrUIUMIMNgsNavesuinslyauseiivg pE NI AL

PDOM26.04 @¥13mnuanunsalunisdudoundy | 4. S1uruveavgnsalinundduanuiuasaonfonay
Laza1sEALiURnYeUTeIANTalinUNAGIY | ansalazifinaundudiusivesssuuliygnusyivg G
anufiuasUanndsuaziignisalazidaanudy | awnsodudeuludfummuestiymild
dusvasszuulyanuishivg
Activities Maturity Level
LgyuazdnanauaANd1A¥eInaNTIUNITAIUANNTEUIUNITNINGINIVBIUTANG 2
Hayruseaviliaenadosiunnudonisuesasdnsiuasesssulseiviuasannudes

2 lesasdindnluliilunismivaunseuiun1sniegsiavesusnslyauseivg 3

3.hdannufanssulunsmvannsEUIuNSesEYkaALTuNsUTuU et 19saLlles

4. 8uduiinuuaigaudnsveddInvingsnssy wieuudsenvthnvegdaingsnssu 2
wazgeuliilunishiuinislyglssAviedsgnieavingay

5.a73auANNgNdesaNy saivesgInsIdlunsiiuimstygiussivg 3

6.dvuounaansyeIuInislyyiuseivg tneinislesdullinadnsvesuinig
Uy sehvggnadiufsunnaiilaidians

7.AmuantAsulinvey dns uavsedunisdndulanenanssuuasssnssulunseuiunis 2
ngsivesuinstyavseivg Wnemilsdunummihnnlasveydfuasaudnduie
MsUuRau

8.muAuMsldansiaylunisauaszuuiedaaiunislidnulaeliveu

9. MUMIUANNNABITBINITIIUAAnslunIsii fsssuulygiUseivged waduae
WaEVUNILTaYa NN LaNITUIUNSTIATUIZNINNITIVE DRNLUY WAL UAZN1S
Tiusn1s ndngldnuilganvseavgluldnussusasum

¢

10U ek uily JelianananaztesniiuninetuluszuulyaUsyavg 2
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Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM26- Al Ethics Process Controls

11AusSnwmwangulunisafiunismunu 3dads uily delanarauazdeuntiuiiintu
Tusvuulyyusedvg wavUseiudsnislunisssyuasdnnisvesniiu (Exceptions)
Tunsalnnsdedulandss awsavigila
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13.4Au570570 fmuaszeziiaInIsiiuine wazfmuaisnislunisviae wangiu
atiuayusg 9 vasgsnssuluuinslygivseivg Waesnadesiunguunesazuloue
RS AR G

14 szuulgguszivgasinuaiunsatunisdudounau (Traceability) 1dann Audit
log @unsaLiseds asvdeuAuEnUnG wazidadelyniamuduivan (Diagnosability)
fidluguvesiisn Bnsfvsusudeya yndeya Sane3iiu uaznszuiunisinaulaves
st‘ﬂmmwﬂisawﬁﬁmmma%wwaﬂiwuﬁﬁﬁ@ﬁwﬂ%mu Tnguumauiofiieain
AUAINNTaluNITAVERUNAU Usenause
-miﬁ’uﬁﬂsﬁ'a;@LLazﬁﬁmiimﬁLﬁmsﬁuiwdwm'ﬁ%’a DONKUY WAL kazn1gLAU3NIS
AINEIFUNIAIYBANANITA! (Audit trail)

- deyayanisaouszuuiyayussing Bnslunsifusius wazuiuud msiedeude
Jaya Namsmaﬁmmmu,:u'uE‘J’waw%n13‘fjagzywﬂss§w§maawmnmﬁeﬁ’%ﬁumi

- Tunadildeenuuuuasdanesiiufidonls

- mswasuuvaslsunsy (Code) LLazéﬁﬁWﬂmﬂﬁammm

- msﬁuﬁﬂmzLLaﬁﬁ’a;gaﬁ"LmLsﬁ'ﬁzuuﬁgmmimmma'1ﬁﬁmﬂsﬁmuizwﬂmmgmsz%ﬁ

- Fadudeyaiionisivioulumbedafvieyadimnzan endnidssnisgnanneu
AN viegnitdsuutawudly uazmsdniiulinusyesnaniisenadosiungrnenie

Jamuunlunnsgiuvenavnssuihssuulganvseavsluldnu

*
.O‘

: dQU.

"sou

P
At et
PR s



"ég lPNaSIUURUADSUSSSUUNUNSGUT
NE 92 | Thailand Al Ethics Guideline
o

PDOM27 - Al Ethics in Performance and Conformance Management
Core : Researcher/Developer/Service Provider [Plan, Development, Operation,
Measurement (PDOM)]

Component Name : PDOM27 - Al Ethics in Performance and Conformance Management

Description

o v v

MsUTIVTIN MudeunazUseliuesAnsitSeuiisunuthmneuas it inauasusssudyguseivg

Purpose

wieliwiladnmsusmsdanisuaznisujiinuvesesdinsiussdnsnniazaiunsaussaidmuneduaiesssy
UayaurUsehvgha

Al Ethics Practice Example Metrics

PDOM27.01 favuadsnisuazidivuienis | 1.8ns5esazvendinunsuasdidingiuasesssy
hAnmudseaviaimuazauannsalunsussy | JyanlseAugildiunisousiAlaediidlidesdesiuou
Whmneiuasesssutyyiusshivg WhmneuasstTaaun

PDOM27.02 iusausau 3wnsnzet Ussiliuwazdoi | 2.8ms13esazveanszuiunisvesssuulygiussivg
s1euUsEAnSamuazaaunsalun1sussy | fgnihinmu

Whuneauasesssudyausshivg 3.9n371508azueInsTUIUN1TURsEUUlyyIUTe Ry
PDOM27.03 52yLUINILaLAITUNITUA LY faenndosfuidivursuarfadTaduasesssy

YaunnIewweaUssdnsnmuazauausatunis | Yy useivg

vssgdmnemuasessudynseivg 4.31u7un1suildaunniedunszsuiun1svessEuy
HynuseAugileunsaidunis

Activities Maturity Level

1ssyffanilfidedioatamatdnsnlunistmuniinig Wnne wazdidialuns 2

whiaguUsyansamuazaanansatunisussaidminesuaiesssulaanussavg

2.@9UMuisn1s 1mune wazddinlunisidifesuuseansninuazauaunsalunig 3
v muneiuisesssulayaussivg Wediidiuldidy mnudeinisvetesdnsvie
ninensnaRinsiUdsuLUatetsalLE@LD

3.fiususndeyanisujuiaulunssuiunisang 4 iediundnszd Usziluuay 2
Wisuisuiuidmuneuwasimtinauaiesssutygusenvg nieudniiseau

4. RINTUIHUINIIAITHA LU NS BUILATIZL U TNYBIUTEANT AN BaLANEINIT il
lumsussaulmanemuasesssuty1UseAvguanssuiumseng | Mneites

s.avadUidudynfiansaneylifuasivuadiuiiaveu Aanunisandunisuile 2
wagsigaunansalivnuwdluligdduladeldsunsu
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Office of the National Digital Economy and Society Commission
®

PDOM28 - Al Ethics Compliance Management

Core : Researcher/Developer/Service Provider [Plan, Development, Operation,

Measurement (PDOM)]
Component Name : PDOM28 - Al Ethics Compliance Management

Description

nsUsziiupnuaenaaasznInngue nyseleu wazdygiiertosivasesssulyy useiugnadinsses
UHUANUAUNTEUIUNITNNGINIVDIDIANT

Purpose

dioliladnnisumsnuuagnszuunInegInavesesdnsaenadesiungruny ngszideu wazdngni
RendesiuatesssulyaussiviiiosnsdesfiRnu

Al Ethics Practice Example Metrics
PDOM28.01 seyngnune ngsstlou wazdygn

o

=

1. wanisusgiiuauianelavesfidiuleidondn

o

lunadnsnlaannisssynguune ngseideu wasdyn

7

v

MagatenuasesssudygyiussAvgiiosnnsaes
Ui iR

a

migteiuasusssudyaussivgiiosdnsaesufifniu

PDOM28.02 mavauatsiangung N seileu uay
é’fgﬁg'lﬁLﬁEJ:J%’ENf"fm%aﬁiim‘]ﬁgzymisﬁwﬁaaﬁﬂi
faauURnuegmInzay

PDOM28.03 Usgillu nuniu uaguiudsenis
UIMT9IULALNTLUIUNITNIGINIVRI03ANT I
aonadesfunguune ngszilou uasdynii
Aeadeafuaiessiniyniussiviiosdnsdos

2. uan1susgiiiuauianelavesuiAaudenis
funsuienguune ngseideu uasdyaiisidestu
BossaudygUssiviinuesiosl fiaau

3. SauvesnszUUMIMegIAaRTuSuldduiunng
aeandesfiungvang nnseideu wasdyyriiisadesiu
aﬁEJﬁiiuﬂﬁgmwﬂazﬁwﬁﬁmﬁmﬁmﬂﬁﬂ’amu

4. $rununsguaunIagsiaitdsunsiiunsudlald

aonndostunguane nnseideou uasdyniiadosty
Bussauiygnuseiviiiosdnadosufiimuiiouiosuia
Maturity Level
Lszynguune ngsvedeu wazdeyaynil ?im‘ﬁ'mﬁ’m%aﬁﬁu{]mwwﬂazﬁwﬁﬁmﬁm 3
FosufuRmu o1f sunsiaedisdsiu dusulsdaazanuiuiiaveu funny
funsaendoiazauidudiu sunnuwiifies vainvats aseungy uaziusssu

waryinNsUsEEUNaNSENUNNATUAUDIANSBE 9@ LEND

U URRL

Activities

2.numiulazdninasusienisteunnsig (Gap analysis) ¥@aulgule W1AT31U 3
NTEUIUNTNNGING WIsuisuiungvune nyseideu wasdyaiieidesiuasesssy
Uy usehvgnesdnsiesdjiRnuniendeaslvifud ianunieitesiunsiu

3.U5uUgeuloune 1053 LagnTEUIUNIIINNEIAYdenARediungvane nyseileu 5
wazdyayinetaiuasusssudynuseivgiosdinsdaaljuiinuedissiaiiia

4.AIUNINTIIEU 09T ULazENARAY ALADAARBIVDIULUTY NIRNTFIU 4
LaENTEUIUNITNINGIAANUNY YUY ngseileu uazdyqiliieidesivasesssy
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Users [Aware Utilize Feedback] (AUF)]

AUFO1 — Educate and Raise Al Awareness
AUF02 - Evaluate Al Reliability

AUF03 — Understand User Accountability
AUF04 — Provide Feedback

AUFO5 — Ensure Rules and Regulations Compliance
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AUFO01 - Educate and Raise Al Awareness
Core : Users [Aware Utilize Feedback] (AUF)]

Component Name : AUF01 - Educate and Raise Al Awareness

Description

Anwuazasentniinednulyguseivg wagismslduselonl

Purpose

nsfnwanuimluiifeitesiulyyiuseivg Uselevd wasnansevu saudsinvenisldauiasnisvininy
sunuiulyausshivg

Al Ethics Practice Example Metrics

v

AUFO1.01 Anwiuagsinauidrlanauditugiu | 1. $1urugdinisaiiinduainnisvinaanunseniing
Uyysenng Aol sefvganaudiuu

2. MyveRTAREEDug Y

3. Uszmadlednsilésy

Activities Maturity Level

sa o &

1. szypsdmuinugutygussivgidndu 1

]

2. Anwkasusydliuanuibanenuiuanuseavg

LA %3

2
3. WpswndnnuetAinalnintuainnisnaenuesentniineiulygy sy 3
aq

4. apuusznmatetnsanuinugulyiusehivg
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AUFO02 - Evaluate Al Reliability
Core : Users [Aware Utilize Feedback] (AUF)]

Component Name : AUF02 - Evaluate Al Reliability

Description

avvgeunsindulavesdyguseivg avivdeunnuuweis Suiauaunsawaztodninvestyguseivg
Uszilunazidonlilyaussivginonauawe st mungasdng

Purpose

WiL911an15%197U @18150 T UASEAUAINNU LD BUBITEUULALANILEN KAEATIVABUAIUULTBN BB
Uyayusehvgnouhuysvendldluesdng

A. Component : Process

Al Ethics Practice Example Metrics

AUF02.01 Anwiwagiinaiiuednlanisvineu | 1 sgavanudilamsvinudyaiussivg
Uyysenvg 2. syduarusiulasienuundefioveslyyseivs
AUF02.02 Ainwiuagyinadnaund ladsnisnsivdey | 3. 1uiun1svensivaey/seaseussuurinaulignees
mnudeiovestlyguseivg

AUF02.03 InUfd@nsnsiasutniedeves
Uyanuseivg

Activities Maturity Level
1. szypsranuianudibanisinnudyguseiivg 1

2. AnwuazUsuiliuanudilanishnulyyiussivg

3. Anwuazidanion1snsivdeuaulLeiovesdynUsehyg

2
2
a. Yspiflusyiuanuivlasemnuindefiovestlyguseivg 3
5. ITeRduINNsvensIIdeu/Sesssussuurhauligndes 3
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AUF03 - Understand User Accountability
Core : Users [Aware Utilize Feedback] (AUF)]

Component Name : AUF03 - Understand User Accountability

Description

JuinszuavanusuRnveuveuliUnanUseivs

Purpose

iielvildmuismnusuiinseuvesmuiieldnuilyyuseivg nsufidenanisifanansenuainnsldau
Jayuusehvg dnveuwamansenulifisssasdanmsldnudygseivg

Al Ethics Practice Example Metrics

AUF03.01 Anwwazvinanaudilanissuazaing 1. sgdupnudlaniszuazanufuiinvouidielda
Suaveuiloldnutlyyrlsivs Uy sshivg

AUF03.02 Aipsigniiazszylonianisifianansenu | 2. anuanansalunisseylenianisiiaansenukagnig
nnstdnutyausehvg fnveuiwanansznuanNsidnulyyuseivg
AUF03.03 AiAs1evilagszyn1sdninveuiun 3. SwnullygmiAennmsldolasvinnisiuinise
nansgnuINMIttaulayiussiivg AUSURATU

Activities Maturity Level
1. szypsRAnuInseuazAusuRnsauve ity Usyivg 1

2. AnwnazUssdiussduanudilanssuasauiuiinveuideldnutiyauseiug 2

3. 95U18N1TLONIANISLAANANIENULAZNITIIAAVBULIANANTENUINNAIT LTI 1

Uy senvg

4. Apgvinaziaonion1sdniaveueNansenuanmsitnulyyiussivg 2

5. Awneiinulymiiinnnnslinulasnansivinszanuiuiiavey 3
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AUF04 - Provide Feedback
Core : Users [Aware Utilize Feedback] (AUF)]

Component Name : AUF04 - Provide Feedback

Description

FeuNaasviounaduveslynIUsehivg

Purpose

ialilviusnig aunsausuuge uily wasaunliaenndeiuingUssasmmsldanu

A. Component : Process

Al Ethics Practice Example Metrics

AUF04.01 N195183TURNAASTOUNAUVOY | 1. S1UUS I8N UNAALTIBUNSY

Uyysenvg 2. fiwmmwEJmumaazﬁauaﬁuﬁﬁﬂﬂﬂ%vﬂwiw
Uuayusehvgle

Activities Maturity Level

1. Anwuleviensiunenuraasviounduveslyauseivg 1

2. Anwveminsenuraasviounduraslyaiussivg 2

3. Ansieinan1stinukar enuraasyioundureslayyiussivg 2
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AUFOQ5 - Ensure Rules and Regulations Compliance
Core : Users [Aware Utilize Feedback] (AUF)]

Component Name : AUFO5 - Ensure Rules and Regulations Compliance

Description

JuswasuURnunguraneuasseilsuiineesiutyguseivg

Purpose

ielinulyaussivgldnululumunguunsuazseifeuiiivitos

Al Ethics Practice Example Metrics

AUF05.01 Ainwiagvihanandilanmungmunowas | 1. d1uiugiinisainsasifiangnunsuayssidoui
sueuiiiodeatutlyyseiug Redesiuliynnussivg

AUF05.02 Ufan1unungvuisuazszidou | 2 dwauaianunmsandiangmneuagssdouiiiedes
ARl ssivg Aulyausehivg

Activities Maturity Level

1. szymungrinesarsedeuinetosiulyanussivg

1

2. Anwinguineuazseieuiieitesiulyyiuseivg

3. AsziwumansuuRnguineuasseleuniieatesiutygussfvg

4. pyrvaaulamanisazlinnisufuinguineuasseleuiiieatesiutyyussivg

2
2
3
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onswawn (Glossary)
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Aad1ulUseld (Transparency) nuneda miﬁmmma%mmmmizﬁ QUFREER
NIZUIUNITNNU LASAINTIUA ARntudoundalgtamun Lﬁ@lﬁwmmmmuamaua
nswauazldnulygyiussivianisansisaeuianssuds q iantduliameainy
QNABY wazaunsamansalintsnszeg 9 10

A152A21U5URAYAY (Accountability) nuneds n1szarusuiinveuiidl niniin
nansznuiAndundeyauseivs TaglgiiAedosfiulynuseivg 1wu {33 deenuuy il
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ety

AdudaIN1Talun1sdudeu (Traceability) nuteds muaiuisalunisnsiaasy
Hounduludauduvasiinvasgadeya nssuiunsinuuaznisiadulavesiygyussivg tieldly
mshseda ssvaeuauAnUNAfiny wavanunsaitasedamiviliAnenuianaindumadld

.
.. ‘.

: dQU.

Rl P Sl it

PR s



"ég | leNasIUUFUGDSUsSSUU WS AYT
NE 102 | Thailand Al Ethics Guideline

AudunsUaandy (Security) vunsfis nsa¥uanusiuasasadsliuntyyiuszive
Tngoalduluneuaguasgiumanaiafunnuiuaslaendy nsiiseds msdseduiazdanis
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